7 deBpansa 1992 roga N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

CnNMCOK M3MEHAIOLWMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, 07 21.12.2004 N 171-®3, o1 27.07.2006 N 140-$3,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-$3,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-$3, 071 02.07.2013 N 185-®3, 07 21.12.2013 N 363-P3,
071 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-P3,
07 01.05.2017 N 88-®3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-®3,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-93)

Hactoawmit 3akoH peryavpyeT OTHOLWIEHMA, BO3HMKalOWMe Mexay notpebutensmu u
N3rOoTOBUTENAMWU, WUCMONHUTENAMW, UMMMOPTEpPamMu, NpoAaBLaMK, BnRafdenbLamu  arperatopos
MHPopmaunmn o Tosapax (ycnyrax) npu npofake TOBapoB (BbINOAHEHWMM PabOT, OKasaHUM ycayr),
yCTaHaB/AMBaeT npaBa notpebuteneit Ha npuobpeTeHne ToBapoB (paboT, ycayr) HaanesKallero Kayectsa
M 6e30nacHbIX ANA KU3HM, 340POBbA, MMYLLECTBA NOTPebUTENel N OKpyXKaloLWel cpeabl, NosydyeHue
nHpopmauum o Tosapax (pabotax, ycayrax) U 06 uUx U3roToBUTENAx (MCNONHUTENsX, npogdasuax), O
BNafesnblLax arperatopoB WHopmaumm o ToBapax (ycnyrax), NpocBelieHWe, FoCyAapCTBEHHY0 U
06LLECTBEHHYIO 3aLLMUTY UX UHTEPECOB, a TAK}Ke onpeaenseT MexaHu3m peannsaumm sTux npas.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, Mncnoab3yemble B HACTOALLEM 3aKoHe:

notpebutenb - rpa)kgaHWH, MMelWUin HamepeHuMe 3aKkasaTb MWAM  npuobpectn anbo
3aKa3blBaloLWMii, NpMOBpeTaOWMNn AN UCNONBL3YIOWNIA ToBapbl (paboTbl, YyCAYrn) UCKAKOYUTENBHO ANA
JINYHBIX, CEMEWNHBIX, AOMALLIHUX U MHbIX HY¥A, He CBA3aHHbIX C OCYLLECTB/IeHUeM npeanpuHMMaTebCKoM
OeATeNbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roTOBUTE/Ib - OPraHM3aLMsA HE3aBUCMMO OT ee OPraHU3aUMOHHO-NPaBOBOM GOPMbI, a TaKkKe
WMHOMBUAYANbHbIN NpeanpuHUMaTe b, NPOU3Bo4ALLME TOBAPbI AN Peanm3aunmn noTpebutenam;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auUMOHHO-NPaBOBON GOPMbI, a TaKxke
WMHAMBUAYANbHbIN NPpeanpuHMMaTENb, BbINOAHAKOLLME paboTbl MAM OKa3blBatoLLMe yCayrn notTpebutensm
no BO3Me34HOMY A0roBopY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npogasel, - opraHun3aumnAa He3aBUCMMO OT ee OpI'aHM3aLI,MOHHO-ﬂpaBOBOl71 d)OprI, a TaKXxe
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UHAMBUAYANbHLIA NpeanpuHMMaTENb, Peanusylolmne ToBapbl NOTPEBUTENAM MO AOrOBOPY Kynau-
npoAaxu;
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpatua cuny. - deaepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HenoCTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBME ToBapa (pabotbl, ycayrn) uau
0653aTeNbHbIM TPeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IMB0 B YCTAaHOBEHHOM UM MOPAAKE, UK
ycnosuam gorosopa (Npu WMX OTCYTCTBUM WAM  HEMNOJIHOTE YC/AOBUIM 0ObIYHO NpeabABAAEMbIM
TpeboBaHUAM), UK LeNAM, 418 KOTOPbIX ToBap (paboTa, ycayra) Takoro posa obbluHO UCMO/Ib3YEeTCA, UK
LenamM, O KOTOpbIX MpojaBel, (MCMOAHWTENb) OblA MOCTaBAEH B WM3BECTHOCTb NOTpebuTenem npu
3aK/Il0YEHMM A0roBopa, UaM obpasuy U (MAK) onMcaHUIo NpU Npogake ToBapa no obpasuy U (Maum) no
OMUCaHuIo;

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbI HeAOCTATOK ToBapa (paboTbl, ycayru) - HeyCTPaHUMbI He40CTaTOK UK He4OCTaTOK,
KOTOPbIN HE MOKET BbITb yCTpaHeH 6e3 HecopasmepHbIX PacXo40B UK 3aTPaT BPEMEHW, UK BbiABAAETCA
HEeo4HOKPATHO, MW NPOABAAETCA BHOBb MNOC/IE €ro YCTPAHEHUA, UAKN Apyrie noaobHble HegoCTaTKy;

(B pea. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANnA KU3HMU,
34,0P0BbA, UMYLLLECTBA NOTPEBUTENA M OKPYXKatoLwen cpeabl NPU 06bIYHbIX YCI0BUAX Er0 UCMONb30BaHMSA,
XpaHeHWA, TPAHCNOPTUPOBKN U YTUAM3aALMK, a TaKKe 6e30nacHOCTb Mpouecca BbIMOJHEHUA paboTol
(okasaHusa ycnyru);

yNno/IHOMOYEHHaA  U3rotoBuTenem  (NpoAaBuUOM) OpraHU3aumMs  MAM  YNOJIHOMOYEHHbIN
nsrotoeutenem (NpoaasLOM) WHAMBUAYyaNbHbIA NpeAanpuHUMaTenb (Aanee - yNOAHOMOYEHHasn
OpraHu3aumMa WA YNONHOMOYEHHbIA MHAUMBUAYANbHbIM MNpeanpuUHUMATENb) - OpraHM3auus,
OCYLLECTB/IAIOWAA OMNpeaesieHHYIO AeATe/NbHOCTb, WM OpraHu3auusa, co3faHHas Ha TeppuTopum
Poccuitckoit ®epepaumm mnsrotosutenem (Npoaasuom), B TOM 4YMUC/e WMHOCTPaHHbIM M3rOTOBUTE/IEM
(MHOCTpaHHBIM NpoAaBLOM), BbINONHAKOWME onpeaesieHHble GYHKUMM Ha OCHOBaHMM [0roBopa C
nsrotoeutenem (NpPoaasBLOM) WU YNOJHOMOYEHHblIE UM Ha MPUHATME U yA0BAETBOpeHWe TpeboBaHMi
notpebuteneir B OTHOWEHWM TOBApa HEHa4/ieXKallero KayectBa, /AMbBO WHAMBUAYANbHbIN
npeanpuHMMaTenb, 3aperucTpUpoBaHHbIM Ha Tepputopumn Poccuitickolt deaepauunm, BbIMOJHAKOLLNIA
onpeaeneHHble GyHKUUMM Ha OCHOBAHWW A0roBopa C M3roToBuTenem (Mpoaasuom), B TOM 4yucne C
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLLOM), U YNOJHOMOYEHHbIN MM Ha MPUHATUE U
yaoBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHNU TOBapa HEHAA/1EXKALLLErO KauecTBa;
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMNoOpTEP - OpraHuM3auus He3aBUCMMO OT  OPraHM3aUMOHHO-MPABOBOW  GOpPMbI WU
UHAMBUAYANbHLIA MpeanpUHUMMATENb, OCYLECTBASAIOWME MMMNOPT ToBapa AJA ero nocjeayouwei
peanusaunu Ha Tepputopun Poccuiickoi depepaunm;

(ab3ay, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

BNageney arperatopa MHbopmaumm o ToBapax (ycnyrax) (manee - Bnageneu arperatopa) -
OpraHM3aumMa He3aBMCMMO OT  OPraHW3auMOHHO-NpPaBoBoi  ¢opmbl  NMBO  MHAMBMAYANbHbIN
npeanpuHMMaTesb, KOTOpble ABAAIOTCA BAALENbLAMM NPOTrPAaMMbl A5 3/TIEKTPOHHbBIX BbIMUCAUTENbHbIX
MaWwuH u  (uan)  Bnagenbuamum cakita M (UAKM)  CTpaHUUbl caiTa B MHPOPMALMOHHO-
TeNeKOMMYHUKALMOHHON ceTh "MHTepHeT" M KoTopble NpeaocTaBAAOT NOTpebuTento B OTHOLWEHUU
onpeaeneHHoro ToBapa (ycayrn) BO3MOMKHOCTb OAHOBPEMEHHO O03HAKOMMUTbCA C MpPeasoKeHuem
npofasLa (MCNOMHUTENs) O 3aKNOYEHMM [0roBOPA KYMAU-MPOAAXKM ToBapa ([orosopa BO3ME3[HOrO
OKas3aHWs YCAyr), 3aKAuUTb C NpOoAaBLOM (MCMONHUTENEM) [OroBOp Kynau-npogarku (morosop
BO3ME3HOI0 OKAa3aHWA YCAYr), a TaKXe NPOM3BECTM MpenBapuTE/IbHYIO ONAaTy YKAa3aHHOro ToBapa
(ycnyrun) nytem HanMYHbIX pacyeToB IMHO NepeBoaa AEHEKHbIX CPeACTB BAAAENbLY arperatopa B pamKax
npumeHaembix Gopm 6e3HaNUYHbIX PacyeToB B COOTBETCTBUM C MyHKTOM 3 cTaTbk 16.1 HacTosLiero
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3akoHa U PegepanbHbiM 3aKoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauMoOHaNbHOM MNAATEXKHOM
cucteme".

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 29.07.2018 N 250-93; B pea. PeaepanbHOro 3akoHa ot
31.07.2020 N 290-93)

nasa |. OBLLME NMONOXEHUA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHMI B 061aCTH 3aWmTbl Npas noTpebutenei

1. OTHoweHMA B 06/1acTM 3alWNUTbI NpaB nNoTpebutenel peryanpyrotca FpakgaHCKUM KOLeKCcom
Poccuinckoit egepaumn, HacToAWMM 3aKOHOM, ApYyrumu denepasibHbIMM 3aKOHaMU (Aanee - 3aKoHbI) U
NPUHMMAEMbIMU B COOTBETCTBMU C HUMM WHBIMWU HOPMATMBHLIMW MPaABOBbIMW aKTamu Poccuinckol
depepaymn.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpasutenbctBo Poccuiickon Pepepaumm He BnpaBe nopyyatb deaepanbHbIM OpraHam
NCNONHUTENBHOW BAACTM NPUHUMATb aKTbl, COAEPKALLME HOPMbI O 3alLUTe NpasB noTpebutenen.

MpasutenoctBo Poccuiickor Pegepaumm BNpaBe u3gaBaTb ANA notpebutena u npogasua
(nsrotosuTens, ncnonHuTens, YNOAHOMOYEHHOW opraHuMsauunm nnm YNONHOMOYEHHOro
MHAMBMAYANbHOIO NpeanpuvHUMaTens, MMMNopTepa, Bladenbla arperatopa) npaBuna, obasaTenbHble
Npu 3aKAYEHUN U UCMOSIHEHMM NYBNMUHBIX AOrOBOPOB (40OroBOPOB PO3HUYHOW KYMNAU-NPOAAXKM,
3HeprocHab»KeHus, 4OroBOPOB O BbIMNOJHEHUN PAbOT M 06 OKasaHUM ycayr).

(ab3ay, BBeaeH deaepanbHbiM 3akoHomM oT 21.12.2004 N 171-93; B pea. PeaepanbHOro 3akoHa ot
24.04.2020 N 144-93)

Ab3au yTpatun cuny ¢ 1 asrycra 2011 roaa. - PegepanbHblit 3akoH o1 18.07.2011 N 242-03.
Cratba 2. MexayHapogHble aorosopbl Poccuiickon ®egepaummn

1. Echn mexayHapoaHbiMm AoroBopom Poccuiickoit degepaumnm ycTaHOBAEHbI MHble MpaBuaa o
3alWmTe npasB noTpebuTtenen, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIOTCA
npaBmMaa MexayHapoaHoro 4orosopa.

2. PeweHWA MEXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHWKM  MONOXKEHMUMN
MeXayHapoaHblix gorosopos Poccuitckon ®Pepepaumm B UX  WUCTONKOBAHWMKM, MNPOTMBOpPEYALLEM
KoHctutyummn Poccuiickoit ®epepaumm, He noasnerkaTt UcnonHeHuto B Poccuiickoit ®epepaumn. Takoe
NpoTMBOpPEUYME MOKET BbITb YCTAaHOB/NIEHO B NOPsAAKE, onpeaeneHHOM peaepanbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH deaepanbHbiM 3akoHOM oT 08.12.2020 N 429-93)

Cratba 3. MpaBo noTpebuTteneii Ha npoceelleHMe B 061aCTU 3aLWKUTbI NpaB noTpebutenei

MpaBo noTpebuTtenei Ha npoceelleHne B 06/1acTM 3alUTbI NpaB NoTpebuTenen obecneymsaeTcs
NMocpeacTBOM  BK/OYEHMA COOTBETCTBYIOLWMX TpeboBaHuit B deaepanbHble rocyaapcTBeHHble
obpasoBaTenibHble CTaHAapPTbl U 0bpa3oBaTebHble MPOrpaMmMbl, a TakKe NocpeaCcTBOM OpraHM3aLuu
cuctembl MHPOpMaUmm noTpebutenei o6 nx NpaBax u 0 HEOHXOANUMbIX AENCTBUAX NO 3aLMTE 3TUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pabotbl, ycayru)

1. MNpopasel, (McnonHUTeNb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL paboTy, OKasaTb
YCAYry), KaYecTBO KOTOPOro COOTBETCTBYET A0r0BOPY.

2. Mpu OTCYTCTBMM B L[0rOBOPE YC/AOBUIA O KadvecTBe ToBapa (paboTbl, ycnyru) npopase,
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(ncnonHuTens) o6s3aH nepepatb noTpebuTento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWNI 06bIMHO NpeabaABAseMbIM TPeb0BaHMAM M NPUTOAHbIN ANA Lenen, AN KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga 06bI4HO MUCMO/b3YeTC.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

3. Ecnm npogasel, (MCNONHUTENB) NPU 3aKNOYEHUM AoroBopa bbin noctaBneH notpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHMA PaboTbl, OKasaHUA yCayru),
npogase, (McnonHMTeNb) 06583aH nepeaatb NoTpebutento ToBap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUIroAHbI AN8 UCNONb30BaHNA B COOTBETCTBUM C STUMM LLENAMM.

4. MNpu npogake ToBapa no obpasuy 1 (nan) onncaHuio npoaasel, 0ba3aH nepeaaTtb NOTPebUTENO
TOBap, KOTOPbI COOTBETCTBYET 06pasuy U (Man) onncaHuto.

5. EcAan 3aKOHamMM MAM B YCTAaHOBNEHHOM MMM TMOPAAKE NpPeaycMOTpeHbl 06A3aTenbHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnosHUTeNb) 06a3aH NepeaaTtb NoTpebuTento ToBap
(BbINONIHUTL PaboTY, OKa3aTb yCAYyry), COOTBETCTBYIOLNI STUM TpeboBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa wu o06A3aHHOCTM wu3roToBuTena (ucnonHutensa, npopgasua) B obnactu
YCTaHOBNEHUA CPOKa CAYX6bl, CPOKa rogHocTu ToBapa (paboTbl), a TaKxKe rapaHTMWHOroO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), NpegHasHayYeHHbIN ANA ANUTENbHOTO WCNOJIb30BaHWUA, W3roTOBUTENb
(McnonHuTenb) BNpaBe yCTaHaBAMBATb CPOK CAYXKObl - Nepuod, B TeYeHMe KOTOPOro M3roToBuTeNb
(ncnonHuTensb) 0bs3yeTca obecneumBaTb NOTPEOUTENHO BO3MOMXKHOCTb UCNO/Nb30BaHMA ToBapa (paboThl)
MO HAa3HAYEHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbM
19 n nyHKTa 6 cTaTbk 29 HacToALWLero 3aKoHa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (UcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboTbl)
ONIUTENbHOTO MONb30BAHWMA, B TOM YMC/AEe KOMMNAEKTYIOLWMX U3aenui (petanei, y3nos, arperatos),
KOTOpble MO UCTEYEHUN ONpPeAENEHHOrO NepMoaa MOryT NPeACTaBAATb ONACHOCTb A/1A KU3HU, 340POBbA
noTpebuTens, NPUUYNHATL BPe ero UMyLLECTBY U OKPYXKaloLWwei cpeae.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny*kbbl ToBapa (paboTbl) MOXKET UCUMCAATLCA eAUHULAMM BPEMEHU, a TaKKe WMHbIMU
eguMHULAMM MU3MEpPEHUs (KMAomeTpamu, MeTpamu U MPoYMMM eguMHUMLAMU U3MEPEHUs Ucxoaa w3
GYHKUMOHANbHOMO Ha3HaYeHua ToBapa (pesyabTaTta paboTbl)).

(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NaphroMepHO-KOCMETUYECKME TOBaPbl, MeAMKaMeHTbl, TOBapbl BbITOBOM
XMMUU N MHble NoaobHble ToBapbl (paboTbl) N3roToBUTENb (MCNOAHMTENL) 0653aH yCTaHaBAMBaTb CPOK
rogHocTM - nepuwoa, NO UCTeYEeHUW KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM AnA
MCMNONb30BaHMNA MO Ha3HAYEHMUIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpogaxka ToBapa (BblNosHeHMe paboTbl) NO MCTEYEHUN YCTAHOB/IEHHOINO CPOKa ro4HOCTH, a
TaKKe ToBapa (BbiNosiHeHWe paboTbl), Ha KOTOPbIN AO0MKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLLaeTcs.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoBuTeNb (MCNONHUTENL) BNpaBe yCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUMHBLINA CPOK -
nepuoa, B TeYeHMe KOTOPOro B caydae obHapyxkeHusa B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(vcnonHuTenb), npoaasel, yNnoJHOMOYEHHAs OpPraHM3auMa MAM YNOAHOMOYEHHbI MHAMBUAYANbHbIN
npegnpuHMmMmaTtenb, umnoptep o6asaHbl yA0BAETBOPUTL TpeboBaHMA NoTpebuTens, yCTaHOB/EHHble


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D65C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09E5939067F54F753A848BC4E40730518BA2392FE4630905CAFEF95ECF09133648C3028G8x0O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D66C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D66C413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D66C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D65C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D66C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D65C813AEB3D1BBE39132648E333483E64BG9xAO

ctatbaAmMK 18 1 29 HacToAwero 3aKoHa.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATL 0643aTeNbCTBO B OTHOLLIEHUM HeA0CTaTKOB TOBapa, 06HapY»KeHHbIX
MO UCTEYEHWUWN YCTaHOBAEHHOrO MM rapaHTUIMHOIO CPOKa (AononHMTeNbHOEe 0653aTeNbCTBO).
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

CopepskaHne AONONHUTENbHOrO 06A3aTeNbCTBa  M3rOTOBUTENA, CPOK AEeNCcTBUA  TaKoro
obsA3aTenbcTBa M MNOPAJOK OCYLWECcTBAeHUA noTpebuTenem npaB Mo Takomy o0683aTenbCTBy
onpeaensanTca U3roTOBUTENIEM.

(ab3au BBeaeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-03)

7. Mpoaasel, BrnpasBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CAN OH He YCTaHOBJ/EeH
N3roToBUTE/IEM.

MNpopaasey, Bnpase NPUHATL 06A3aTeNbCTBO B OTHOLLEHMM HeAOoCTaTKOB TOBaApa, 06Hapy)KEHHbIX no
ncrevyeHmmn FapaHTMﬁHOFO CpOKa, YCTaHOB/1IEHHOIO N3roTOBUTENNEM (LI,OI'IO/'IHMTEJ'IbHOG O6ﬂ3aTEJ'IbCTBO).

CopaeprKaHue gononHUTeNbHOro obasaTenbCcTBa NPOAaBLA, CPOK AeNCTBUS TaKoro 0b6A3aTenbCTBa U
NopsfoK OCyLecTB/eHUs noTpebutenem npas no Takomy 00653aTesnbCTBY OnpenenatoTca AOroBopom
mexxay notpebutenem 1 NpoaasLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UsrotoeButens (Npogasel) HeceT OTBETCTBEHHOCTb 3a HEZOCTAaTKM ToBapa, OB6Hapy»KeHHble B
TeYyeHue CpoKa AeNCTBMA AOMNONHUTEIbHOIro 0673aTeNbCcTBa, B COOTBETCTBUM C ab3aL.em BTOPbIM MyHKTa
6 cTaTbk 18 HacToALWEero 3aKoHa, a Noc/e OKOHYaHMA CPOKa AENCTBUA AOMNOAHUTENbHOrO 06A3aTeIbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CratbAa 6. O6A3aHHOCTL M3rotoBUTeNA obecneuynTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro
06cny>KuBaHua ToBapa

MN3rotoButenb 06A3aH obecneyntb BO3MOMKHOCTb MCMO/Ib30BaHMS TOBapa B Te4eHne ero Cpoka
Cﬂy)K6bI. Ana aTou uenn n3rotoBuTeb obecneuunsaet PEMOHT U TEXHNYECKOE O6CI'IY)KMBaHVIe TOBapa, a
TaKXe BbINYCK U NOCTAaBKYy B TOpProsble M PeEMOHTHblE OpraHuU3auun B HeOGXO,D,VIMbIX Ana pemMoHTa U
TeXHWNYEeCKOoro O6CI'Iy)-KMBaHMﬂ obbeme U ACCOPTUMEHTE 3aNaCHbIX yacTel B Te4eHUe CPOKa npon3soacTBa
TOBapa un nocne CHATUA ero C NnponsBoAcCTBa B Te4eHUe CPpoOKa Cﬂy>|~(6bl TOBapa, a Npu OTCYTCTBUU TAaKOro
CPOKa B Te4deHune aecATh et Co AHA nepenadn Tosapa I'IOTpE6VIT€I'II'0.

Cratba 7. NpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMmeeT NpPaBo Ha TO, YTobbI ToBap (paboTa, ycayra) Npu 0BbIYHbBIX YCAOBUAX €ro
MCMONb30BaHUA, XPaHEHWSA, TPAHCMOPTUPOBKU U yTUAM3aLMK Bbln 6e3onaceH Ana KU3HW, 340POBbA
noTpebuTensa, OKpPy»KatoLlen cpeabl, a TakKe He NPUYNHAN Bpea UMYLLEecTBy noTpebutens. TpebosaHus,
KoTopble [0/XHbl obecneynBaTb 6e30MacHOCTb ToBapa (paboTbl, ycnyru) gas MU3HM M 340POBbA
noTpebuTens, OKpyKaloWeld cpeabl, a TaKKe NpeaoTBpalleHue MNPUYMHEHUSA Bpeda WMMYLLECTBY
notpebutens, AsnaoTcA 06a3aTe/IbHbIMU M YCTaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBJAEHHOM MM
nopszke.

(8 pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHUTENBL) 06a3aH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeueHue
YCTaHOBNEHHOrO CPOKa CAyXbbl AW CPOKA rogHOCTU ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWero 3akoHa M3roToBUTEb (MCNONHUTENB) He
YCTaHOBU/ Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6s3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B
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TeyeHune AeCATM /IeT CO AHA nepeaaum ToBapa (paboTtbl) noTpebuTentio.

Bpen, NpMUNMHEHHbIN KU3HM, 340POBbI0 UM UMYLLLECTBY NOTPebUTeNs BcneacTene HeobecneyeHus
6e3sonacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacToslero
3aKoHa.

3. Ecnam pna  6e3onacHOCTM MCNoOAb3oBaHWA ToBapa (paboTbl, ycAyru), ero XpaHeHwus,
TPaAHCNOPTUPOBKM U YTUAN3aAUUK Heobxoaumo cobnogaTh cneumanbHble nNpasuaa (ganee - npasuna),
M3roToBuUTENb (MCNONHUTENb) 0653aH yKas3aTb 3TV NpaBW/ia B CONPOBOAMTENLHOM AOKYMEHTaLUMKU Ha
ToBap (paboTy, ycayry), Ha 3STUKETKE, MapPKUPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNoAHUTEND)
0653aH 40BECTM 3TM NpaBuaa 4O CBeAeHUA noTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM MAW B YCTaHOB/IEHHOM MM MOPSA/KEe YCTaHOBAEHbI
obs3atenbHble TpeboBaHuA, obecnedynBatolme Mx 6€30NacHOCTb AS KU3HU, 340POBbA NoTpebutens,
OKpy»Kalollei cpeabl U NpeaoTBpalleHne NPUYMHEHMA Bpeda UMYLLLECTBY NoTpebutenn, cooTBeTcTBue
ToBapoB (paboT, ycnyr) yKasaHHbiM TpeboBaHMAM MoANeXUT 06A3aTeNbHOMY MNOATBEPMKAEHUIO B
nopsake, NpeayCMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbIMM aKTaMU.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcA npogaxa ToBapa (BbiNOosHeHMe paboTbl, OKasaHWe Yycayru), B TOM 4uCne
MMnopTHoro ToBapa (pabotbl, ycayrn), 6e3 mHbopmauum o6 06sa3aTeNbHOM NOATBEPKAEHUM €ro
cooTBeTCTBUA TpeboBaHMAM, yKa3aHHbIM B NMYyHKTe 1 HacToALLEN CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecan  ycTaHOBAEHO, 4TO npu cobaogeHun noTpebutenem YCTaHOBAEHHbIX NpaBuA
MCNO/b30BaHUA, XPaHEHMA AN TPAHCMOPTUPOBKM TOBapa (PaboTbl) OH NPUUNHAET UAU MOXKET MPUUNUHUTD
BpeA XWU3HM, 340PO0BbI0 M MMYLLECTBY NOTPebuMTeNA, OKpyKatoLel cpeae, U3roToBuTe b (MCNoHUTENb,
npoaasel) 06s83aH He3aMeAAUTENbHO MPMOCTAHOBMUTL €ro NPOM3BOACTBO (peann3aumio) A0 yCTPaHeHMs
NpWYMH Bpeaa, a B HEOBXOAMMbIX CAydanX MPUHATb Mepbl MO U3BATUIO ero M3 obopoTa M OT3biBy OT
notpebutens (notpebutenei).

Ecnv npuvynHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHWUTENDb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTea. [pu HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOWM
0653aHHOCTN YNONHOMOYEHHbIN denepanbHbli OpraH UCNOSHUTENbHOM BAACTU NPUHUMMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa M (MAK) OT noTpebuTtena unu notpebutenei
B NOpAAKe, YCTAHOBJIEHHOM 3aKoHOAaTeNbcTBOM Poccuiickon Pepepaumu.

(B pea. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUYMHEHHbIE MOTPEbUTEeNtO0 B CBA3M C OT3bIBOM ToBapa (paboTbi, ycayru), noanexar
BO3MeELLEHUIO N3roToBUTENEM (MCMONHUTENEM) B NOJIHOM 0bbeMme.

6. YTpaTtun cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. Mpaso notpebutena Ha uHpopmaumio 06 usrotoeutene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycayrax)

1. MNotpebutens BnpaBe notpeboBaTb NpeAOCTaBNeHNA HeobxoauMMON W AO0CTOBEpPHOW
nHpopmaunm 06 msrotoButene (McnosHUTENe, NPOLABLE), peMme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B NyHKTe 1 HactoAwen ctaTbM UHPOpMaAUMA B HarnsgHOW M AOCTynHoM ¢opme
A0BOAMTCA A0 cBeAeHUA noTpebuTenei npu 3akAYeHUN AOTOBOPOB KYNAN-NPOAAXKU U AOTOBOPOB O
BbIMOJIHEHUM paboT (OKasaHuM ycnyr) cnocobamum, NPUHATBIMM B OTAE/NbHbIX chepax 0bcayKuBaHUA
notpebuTtenein, Ha PyccKom A3blKe, a AOMOJHUTEbHO, MO YCMOTPEHUIO U3roToBUTENA (UCMONHUTENS,
npofAasLa), Ha rocyAapcTBEHHbIX A3blKax cybbekToB Poccuinickon Peaepaumnn 1 pogHbixX A3blKax HAPOA0B
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Poccuiickolt Peagepaunu.

3. YnonHoMo4YeHHan opraHM3auma nam ynoJIHOMOYEeHHbIN MHAMBUAYANbHbIA NpeanpUHUMATENb MO
TpeboBaHUIO NoTpebuTena obasaHbl NPeaoCcTaBUTb NOATBEPNKAEHUE CBOMX MOJIHOMOUYMNIA, BbITEKAIOLLUX
13 3aKNHYEHHOrO MMM A0r0BOpPa C U3roToBUTENEM (NPOAABLIOM).

(n. 3 BBepgeH ®enepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTene, Nnpoaasue, BAajenble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WMsrotoBuTenb (McnonHutenb, npopasel) o06s3aH [0BeCcTM A0 cCBedeHUsa noTpebutens
dUpMeHHOEe HaumeHoBaHUe (HaMMeHOBaHME) CBOEW OpraHu3auuu, MecTo ee HaxoxaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENL) pa3MelLaeT YKa3aHHY0 MHPOPMAaLMIO Ha BbiBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb (MCNoNHMTENb, NPOAABeL) - WMHAMBMAYa/bHbIA NpeanpuHUMATENb - [OJXKeH
npeaoctaButb notpebutento MHGOPMaUMIO O TFOCYAAPCTBEHHOM perucTpauMm u HaumMeHOBaHWUMU
3aperncTpmMpoBaBLLErO ero opraHa.

M3rotoBuTensb (Npoaasel) 06s3aH A0BECTU A0 cBeAeHUA NoTpebutena pupmeHHoe HammeHoBaHWe
(HaMmeHoBaHWE), MecTo HaxoXaeHus (agpec) n pexum paboTbl YNONHOMOYEHHOW OpraHn3auumn Uam
YNONHOMOYEHHOIO MHANBUAYAAbHOTO NpeanpPUHUMaTENA.

(ab3au BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNnonHOMOYEHHan opraHmM3auma nam ynoJaHOMOYEHHbIN MHAMBMAYANbHbIV NpeanpUHUMaTENb
B Cay4ae obpauweHuna notpebutena ob6sA3aHbl AOBeCTM [0 ero cBeAeHuA MHOopmauuio o cebe u
nsrotosutene (npogasue) (pupmeHHoe HaMmeHoBaHWE (HAMMEHOBaAHME), MECTO HaxoXaeHua (agpec),
peXKmMm paboTbl, FOCYAAPCTBEHHbIN PETMCTPALMOHHBIA HOMEpP 3anncK 0 CO34aHUM PUANYECKOTO LA,
dbammnunio, Mms, OTYECTBO (eciM MMeeTcsa), roCyAapCTBEHHbIM PerncTpaluMoHHbIM HOMep 3anucu o
rocyapCTBEHHOM perucrTpaummn GusmMyeckoro nMua B KayecTse MHAMBMAYANbHOTO NpegnpuHumarens).
YNoAHOMOYEHHaAA OpraHM3aunsa MAM YNONHOMOYEHHbIA MHANMBUAYANbHbIN NpeanpuHMMaTenb BRNpase
[O0BECTM A0 cBeaeHua notpebuteneit MHopmaumio o cebe nNocpeacTBOM ee pasmMelleHnsa Ha cBoem
cante B MHPOPMALMOHHO-TENEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", nHdopmauuio o6 nsrotosutene
(npopasue) nocpeACTBOM pPasMeELLEHNA HA CBOEM cailTe B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHMUy caWTa u3rotoBuTena (npogasua) B WMHPOPMALMOHHO-
TE/NIeKOMMYHUKaLMOHHOM ceTn "UHTepHeT", coaepallyto nHdopmaumio 0b nsrotosutene (Nnpogasue).
(n. 1.1 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa obsa3aH A0BecTM 40 cBeAeHUs noTpebuteneit nHpopmaumio o cebe n
npogasue (ncnonHutene) (dpupmeHHoe HaMMeHoBaHWe (HAaMMeEHOBAHME), MECTO HaxoXAaeHua (agpec),
perKMm paboTbl, FOCYyAapPCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anucK 0 Co34aHUU PUANYECKOTO ML,
damunnnio, MmA, OTYECTBO (ecn MmeeTcs), roCyAapCTBEHHbIA PErncTPaLMoOHHbIM HOMEp 3anucu o
rocyfapCcTBEHHOM pernucTpaumm GUsnYeckoro nLUA B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKXXe 06 MMelLWnXca U3MEHEHUAX B YKasaHHOM WHbopmauuun. Bnageney arperatopa AOBOAUT A0
cBefleHMa noTpebuteneit uMHPopmaumo o cebe M npoaasue (McnonHMTene) nocpeacTBOM ee
pa3melleHUs Ha CBOUX calTe u (Mnn) cTpaHule cainta B UHGOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM Cetu
"NnTepHet". UHPopmaumio o npodasue (McnonHWTene) Bnagenel, arperatopa Brnpase A0BeCcTU A0
cBefeHus notpebuTteneid NocpeacTBOM pasMELLEeHMS Ha CBOMX calTe M (M) cTpaHuue calTa B
MHPOPMALMOHHO-TENIEKOMMYHMUKALMOHHOM ceTu "MHTepHeT" CCbIIKM Ha calT npodasua (McnonHuTens)
B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. Mpogasey, (McnonHWUTeNb) 0653aH NpPefoCTaBUTbL BAaLEeNbLy arperatopa M pPasMecTuTb Ha
CBOEM caliTe B WHPOPMALMOHHO-TENIEKOMMYHUKALUMOHHOM ceTu "WHTepHeT" (npu ero Hanuumm)
[0CTOBepHYIo MHbopmaLMio o cebe, yKasaHHYIO B NyHKTe 1.2 HacTosAwWel cTaTbu. B cnyyae, ecnm umetotcs
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M3MEHEeHMA B TaKkon MHbopmauuu, npoaasel, (MCNONHUTENb) 06513aH B TeUeHne oAHOro paboyero AHA €
MOMEHTa BHECEHUS B Hee W3MEHEeHWM coobwmMTb BAafenbly arperatopa 06 3TUX M3MEHEHUAX U
pa3smMecTUTb UX Ha CBOEM caliTe B MHOOPMALMOHHO-TENEKOMMYHUKaALMOHHOW ceTn "UHTepHeT" (Npu ero
Hanuumu). Bnageney arperatopa o6sA3aH BHECTM 3TU M3MeHeHMs B MHOOpMaLMIO O NpoAasLe
(ucnonHuTene) B TeyeHWe opHoOro paboyero AHA, €CiM pasmelleHWe YKasaHHOM MHbopMauum
OCYLLECTBAAETCA Ha calTe BAafesibLa arperatopa u (Maun) ero cTpaHuue canta B MHGOPMALMOHHO-
TeNeKOMMYHUKaLMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnn BUA [eATeNbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENEM (MCMOIHUTENeM, NPOoAaBLIOM),
NOANENKUT JIMLEH3UPOBAHUIO U (MM) WUCMONHUTENb WMEET TFOCYLAapCTBEHHYIO aKKpeauTaumio, A0
cBefeHus notpebuTena Ao/kHa 6biITb AoBefAeHa MHPOpPMaLUMsa O BUAE LEeATe/bHOCTU U3roTOBUTENA
(ucnonHuTens, npoaasua), Homepe JULEH3UWM U (UKM) HOMEpPe CBUAETE/NbCTBA O TOCYAAPCTBEHHOW
aKKpeauTaLMu, CPOKax AeNCTBUA YKa3aHHbIX IMLEH3UN U (UKN) CBUAETENbCTBA, a TakKe nHpopmauma ob
opraHe, Bbl4aBLUEM YKa3aHHbIe IMLEH3UI0 U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, NnpegycmoTpeHHaa nyHKTamu 1 1 2 HacToALWel cTaTbM, AOMKHA BbITb AOBeaeHa
[0 cBegeHWA noTpebuTeneit TaKKe MNPW OCYLLECTBJAEHMM TOProBau, ObITOBOTO WM WHbIX BUAO0B
06CcNyKnBaHUA NnoTpebuteneit BoO BpeMeHHbIX MOMeLLEHUAX, Ha APMapPKaX, C IOTKOB U B APYrux cayvasx,
€CAn ToprosAs, 6bITOBOE M MHbIE BUAbI 06CNYKMBAHNA NOTPebUTENEN OCYLLLECTBAAOTCA BHE NOCTOAHHOIO
MecCTa HaxoX4eHWA NpoaasLa (McnoaHuTens).

Cratba 10. UHopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBuTenb (McnonHUTENb, NpoaaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
HeobXxoAMMYyI0 W [OCTOBEPHYHO WHbOpMaumio o ToBapax (pabotax, ycnyrax), obecneuymBatoLLyto
BO3MOXHOCTb WX NpaBWbHOro Bblbopa. Mo oTaenbHbIM BMAaM ToBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHna uHobopmauuun o notpebutena yctaHasamsatoTca lMpaBuTenbcTtBom Poccuiickoi
depepaunu.

2. UHdopmauma o ToBapax (paboTax, yciyrax) B 06a3aTeibHOM nopsaaKe A0NXKHa coaepKaTb:

HaMMeHOBaHME TEeXHWYECKOro pernameHTa WAM WHOe YCTaHOB/AEHHOE 3aKoHOA4aTeNbCTBOM
Poccuiickoit depepaumm 0 TEXHUYECKOM PeryiMpoBaHMM W CBUAETENbCTBYlOWee 06 06s3aTesibHOM
NOATBEPKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOWEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cOCTaBe (B TOM yMc/ie HaMMeHOBaHMEe MCMNO/Ib30BaHHbLIX B Mpouecce
M3roTOB/JIEHMA NPOAYKTOB NUTAHMUA NULLEBLIX A406aBOK, BUONOrMYECKU aKTUBHbIX 406aBOK, MHPOpMaLUA
0 HanUuMM B MPOAYKTaxX MUTAHUA KOMMOHEHTOB, MOJYYEHHbIX C NPUMEHEHUEM FeHHO-UHKEHEepPHO-
MOANPUUMPOBAHHBIX OPraHM3MoOB, B C/ly4ae, €C/IM COAepyKaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBaseT bonee AeBATU AECATbIX MPOLEHTAa), NUWEBON LEeHHOCTU, Ha3HayeHuu, ob
YCNOBUAX NPUMEHEHUS N XPaHEHMA NPOAYKTOB NUTAHMA, O CNocobax M3roToBaeHMA roToBbIX 6/1t04, Bece
(obbeme), naTe U mecTe M3roTOBNEHUA U YNAaKOBKM (pacdacoBKU) NPOAYKTOB NMTaHUA, a TaKXKe CBefleHun
O MPOTMBOMOKA3aHMAX AR UX MPUMEHEHUA NPU OTAEe/bHbIX 3abosieBaHuAx. MNepeyeHb ToBapoBs (pabor,
ycnyr), uHpopmaumsa O KOTOPbIX AO/KHA COAeprKaTb MPOTMBOMOKA3aHWA OAS UX MPUMEHEHUSA Npwu
OTAe/IbHbIX 3ab0s1eBaHUsAX, yTBepKaaeTtca MpasuTtenbcTtBom Poccuitickoit Pegepaunuy;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

LEHY B pyb/1ax 1 ycnoBmaA nprobpeTeHuns ToBapos (paboT, ycayr), B Tom uncae npy onnaTe TOBapoB
(paboT, ycnyr) uepes onpeaeneHHoe Bpems nocse ux nepegayu (BbinosAHeHNU, OKasaHusa) notpebutento,
MOAHYI0 CYMMY, NOANENKALLYIO BbiNAaTe noTpebuTtenem, n rpadpuk noraleHms aToi CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUMHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuaa u ycnoeus apdeKkTMBHOro n 6esonacHoro ncnosib3oBaHMA ToBapoB. (pabor, ycayr);

nHbopmauuto 06 aHepretTnyeckon apGEKTMBHOCTM TOBAPOB, B OTHOLIEHNN KOTOPbIX TpeboBaHMe O
Ha/IM4YNKM Takon MHGOopMaL MM onpeaesieHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHeprocbepeRkeHnu
M O NOBbILWEHNM SHEPTeTUYECKOM 3G PEKTUBHOCTY;

(ab3au BBeaeH PegepanbHbiM 3aKoHOM OT 23.11.2009 N 261-03)

CPOK CAYX6bl MU CPOK FOAHOCTM TOBapoB (paboT), ycTaHOBAEHHbIN B COOTBETCTBMM C HAaCTOALLMM
3aKOHOM, a TaKKe CBeAeHMA 0 HeObXoAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHUU YKAa3aHHbIX CPOKOB
M BO3MOXKHbIX MOCNEACTBMAX NPU HEBbINOJHEHUU TAKUX AEeNCTBUIA, eCnu ToBapbl (paboTbl) NO UCTEeUYEeHUU
YKa3aHHbIX CPOKOB MPeACTaBAAOT OMACHOCTb A/1A XU3HWU, 340POBbA M MMYLLECTBA MOTpebuTens uam
CTAHOBATCA HEMPUIOAHBIMW 418 UCNOb30BaHMA NO Ha3HAYEHMIo;

agpec (mecto HaxoxaeHusa), duUpmeHHoe HaumeHOBaHMe (HauMeHOBaHWE) W3roToBUTENA
(ncnonHuTena, npoaasua), yNnoNHOMOYEHHOW OpraHM3aunm UM YynoaHOMOYEHHOro UHAMBUAYANbHOMO
npeanpuHMMaTens, UMnopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

uHpopmauuio 06 obs3aTenbHOM NOATBEPXKAEHMU COOTBETCTBMA TOBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpMaLMIo O NpaBMNax NPoaaxKmn ToBapos (BbINOSHEHWA PaboT, OKasaHuMs ycayr);

YKa3aHMe Ha KOHKpeTHoe Anuuo, KoTopoe 6yaeT BbINOAHATL pPaboTy (OKasbiBaTb ycayry), u
NHPOPMALINIO O HEM, €C/TN 3TO MMEeeT 3HaUYeHue, UCXOAA M3 XapaKTepa paboTbl (ycayru);
(ab3au BBeageH denepanbHbiM 3akoHOM oT 17.12.1999 N 212-$3)

yKa3aHWe Ha MCcnosib30BaHUe GOHOrpamm Mpu OKa3aHUM pa3BaeKaTe/IbHbIX YCAYT UCMONHUTENAMM
MY3blKa/IbHbIX NPOM3BEAEHUN.
(ab3au BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnv npuobpetaembiii notpebutenem ToBap Obin B ynoTpebAeHUM WANM B HEM YCTpPaHAACA
HeAoCTaToK (HeaocTaTku), NnoTpebutento 4oAKHa 6bITb NpeaocTaBneHa MHPopMaLMa 06 3TOM.

3. UHdbopmaums, npeaycMOTPeHHaa MYyHKTOM 2 HacTosleil cTaTbu, A0OBOAMTCA A0 CBeAEeHUN
notpebuTtenein B TEXHUYECKOW AOKYMEHTaUWUW, npwunaraemoit K ToBapam (pabotam, ycnyram), Ha
3TUKETKaX, MapKMPOBKOM WMAM MHbIM CnocoboM, MPUHATBIM A1A OTAEeNbHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmauyma o6 obsasaTenbHOM MNOATBEPXKAEHWUW COOTBETCTBUA TOBApPOB NpeACTaBAAeTCs B
nopsgke W cnocobamu, KOTOpble YCTaHOB/AEHblI 3aKoHoAaTenbCTBOM Poccuiickolr depepaumm o
TEXHUYECKOM PEryIMpoBaHMM, U BKAOYAET B cebsi cBeAeHUS 0 HOMepe AOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKeE ero AencTBus U 06 opraHM3aumnu, ero BblgasBLUEN.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, yTpaTua cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-d3.

CraTba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexkum paboTbl rocyaapcTBEHHbIX, MyYHUUMNAAbHbIX OpraHu3aLmii TOproean, 6bITOBOTO M UHbIX
BMAOB 06CNyXUBaHUA noTpebuteneit yCTaHaBAMBAETCA MO PELUEHUIO0 COOTBETCTBEHHO OpPraHoB

NCNONTHUTENbHOM BNacTn cybbekToB Poccuiickoi ®Pegepaumm n opraHoB MECTHOIO CamoynpasieHus.

2. PexmMm paboTbl OpraHn3aumii, OCyLLEeCTBAAIOWMNX AeATENbHOCTb B cdhepax TOprosoro, 6b6ITOBOro 1
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WMHbIX BUAOB 0OCNYKMBaAHMA NoTpebuteneir MU He yKasaHHbIX B MyHKTe 1 HACTOAWLEN CTaTbW, a TaKkKe
WUHOMBUAYANbHbIX NPeANPUHUMATENeN YCTaHABIMBAETCA MMM CaMOCTOATENIbHO.

3. Pexkum paboTbl Npoaasua (McnoaHUTeNa) AosoaMTCA A0 CBeAeHUA noTpebuteneit U OO0MKeH
COOTBETCTBOBATb YCTAHOB/EHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPOAaBLA, Baje/IbLia arperaTopa) 3a
HeHagAexKawyto nHopmaumio o ToBape (pabore, ycayre)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-d3)

1. Ecnm noTpebuTtenio He npeaoCTaB/iieHa BO3MOMHOCTb HE3aMeA/IMTENIbHO MOAYyYuTb Npu
3aKN0YeHMM foroBopa MHPopmaLmio o ToBape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(ncnonHuTensa) sosmelleHUs yObITKOB, NMPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HUYeHUs
[OroBOpa, a eC/N AOrOBOP 3aK/KOYEH, B PAa3yMHbI CPOK OTKA3aTbCA OT ero UcnoJsiHeHus u notpebosaTtb
BO3BpaTa yn/a4eHHOM 3a TOBap CyMMbl M BO3MELLLEHUA APpYTruX YObITKOB.

(8 peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpy OTKase oT UCNoHeHMA AoroBopa notpebuTtens 06sa3aH BO3BPaTUTL TOBap (pesyabTaT paboThl,
YCAYTW, €CIM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 18 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (UCnoNHUTENb), He NpPeaoCTaBMBLUMIA MNOKyNaTento MOSHOM W [0CTOBEPHOW
MHPopmaunmn o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamn 1 - 4
cTaTb 18 maun nyHKTom 1 cTtaTbm 29 HacToAlWero 3akoHa, 3@ HeAoCTaTKM ToBapa (pabotbl, ycnyru),
BO3HMKLLME NOC/e ero nepegaym noTpebutento BcneacTeme OTCYTCTBUA Y HErO Takon MHOpMaLMK.

(n. 2 BBepeH ®egepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapgeneuy, arperatopa, NpeaoCcTaBMBLUMI NOTPEOUTEN0 HEAOCTOBEPHYHD WJIM HEMOHYIO
MHpopmaumio o ToBape (ycayre) unm npoaasue (MCNoNHUTENE), HA OCHOBAHUKM KOTOPOK noTpebuTenem
Obl1 3aK/lOYEH [OroBOpP KynaM-Npofaku (LOroBop BO3ME3LHOrO OKasaHWsa ycayr) ¢ npoaaBLoOm
(ucnonHuTEenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MNPUYMHEHHblIE NOTpebuTento BcneacTeme
npeaocTaBAeHnUa eMy TaKo MHPOPMALLUN.

Ecnv MHOe He NpeaycMOTPEHO cornalleHMem MeXKay Biagesiblem arperatopa U nNpoaasLom
(McnonHuTENnem) WMAM He BbITEKAaeT M3 CylWecTBa OTHOWEHMI MeXAy HWMM, OTBETCTBEHHOCTb 3a
UCNoSIHEHWE [0roBOpPa, 3aK/OYEHHOro NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HAa OCHOBaHWUMU
npeaocTaBAeHHON BRagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a Tak:ke 3a cobnogeHve NpasB noTpebuTeneid, HapyweHHbIX B pesyabTaTe nepesayu
noTpebutento ToBapa (ycnyru) HeHaglexKallero Kayectsa M obmMeHa HenpoOBO/ILCTBEHHOrO TOBApa
HaA/1eXallero KayecTsa Ha aHaJI0MMYHbIN TOBap, HeceT npoaaseL, (UCNoAHUTEND).

Bnageney, arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTtento
BCNeACTBME NPeAOCTaBAEHUs eMy HeLOCTOBEPHOW WM HenosHon MHbopmauum o ToBape (ycayre), B
c/lyyae, ecu Bnagesnew, arperatopa He U3MeHsieT MHGopMauuio o ToBape (ycayre), npenocTaBiaeHHYo
NpoAaBLOM (MCMONHUTENEM) U COAEpPMKALLYIOCA B MPEensoKeHUM O 3aKAlYeHWU [0roBopa Kynu-
npoaaxu (4oroBopa BO3ME34HOIO OKa3aHUA yCayr).

(n. 2.1 BBegeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

2.2. MNoTpebuTtenb Bnpase NpeabaBUTb TpeboBaHWe K BNafeNbLy arperaTtopa O BO3BpaTe CyMMbI
Npou3BEeLEHHON MM NpeaBapuUTeNbHOM onnatbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpaliaeT
CYMMY NONYYEHHON UM NpeaBapuTebHOM onlaTebl TOBapa (YCayru) B Te4EHWE AeCATU KaneHAapHbIX AHeN
CO AHA npeabABaeHMA NoTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaIMYMU CReAYOLLNX
YCN0BWUIA:
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ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutesnem BHecCeHa NpeaBapuTenbHas onsiata Ha
6aHKOBCKWI cHeT BNadesbla arperatopa, He nepeaaH notpebuTeto B CPOK (ycayra He oKasaHa B CPOK);

noTpebutenb Hanpaswa Npoaasuy (MCNOAHWUTEND) yBeaomaeHWe 06 OTKase OT MCMNONHEeHMA
[0roBopa Kynan-npoaaku (4oroeopa BO3Me3AHOro 0KasaHMA yCayr) B CBA3M C HapyLEHNEM NPOAABLOM
(ncnonHuTenem) ob6asatenbCTBa NepeaaTb TOBap (OKasaTb YCAyry) B yCTaHOB/IEHHBbIN CPOK.

Hapagy c TtpeboBaHMem 0O BO3BpaTe CYMMbl npedsBapuTesibHOW onnatbl ToBapa (ycayru)
noTpebutenn HanpasAseT BAafesbly arperatopa MOATBEPXAEHME HanpasjeHUs npoaasuy
(ncnonHutenio) ysegomneHua o6 OTKase OT WCMOJIHEHWUA [0roBoOpa Kynau-npoAaxku (morosopa
BO3ME34HOro OKasaHua ycayr).

Echm MHOe He npeaycMOTPEHO YC/NOBUAMM MO/Ab30BATE/IbCKOFO WAM  MHOFO COrfalleHuA
notTpebuTens c BRagenbLem arperaTopa, yBegoMJeHWe npogasuy (ucnonHuTeno) ob oTkase ot
WCMONIHEHWA [0roBopa Kynau-npogaku (JoroBopa BO3ME3AHOrO OKasaHMA YCAyr) MOXKeT ObiTb
HanpaB/eHO BAage blLly arperatopa, KOTopblit 06A3aH HanpaBWTb ero NPoAaBsLy (MCNOAHUTENID).

(n. 2.2 BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NMyHKTe 2.2 HacToALlen cTaTbK, BAagenel, arperatopa Bnpase 0TKasaTb
notpebuTtento B BO3BpaTe CyMMbl NpeaBapuTe/NbHOW onaaTbl ToBapa (ycnayru) npu noayyYyeHuu ot
npofasua (MCNnoNHUTENA) NOATBEpPNKAEHUA NPUHATUA noTpebutenem ToBapa (oKasaHuA ycayru) npu
YCNOBMU, YTO KOMNWA TAKOro NoATBepKAeHMA bblna HanpasBaeHa BAajenblUem arperatopa notpebuTento s
TeyeHue AecAaTV KaNeHOapHbIX 4Hel co AHA NoydeHus BnagenbLem arperatopa TpeboBaHma o Bo3Bpare
CYMMbl NpeaBapuTenbHo onnaTtbl ToBapa (ycayrn). B cnydae Hecornacma noTpebutens c
npeAacTaBAeHHbIMW B/agefbLLEeM arperatopa AoKasaTe/NbCTBamMu MNPUHATUA noTpebuTenem ToBapa
(okasaHusa ycnyru) notpebuten, BnpaBe TpeboBaTb BO3BpaTa CyMMbl NPOWU3BEAEHHOW WM
npeaBapuTesibHOM onsaTbl ToBapa (ycayrun) B cyaebHom nopaake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-93)

3. Mpu NpUYMHEHMM Bpeda KWU3HW, 340POBbBIO M MMyLLECTBY NOTpebuTens BcaeacTsme
HenpeaoCTaBieHUss eMy NOSHOW U JOCTOBEPHON MHbOpMaLmMmM o ToBape (paboTe, ycayre) noTpebutens
BnNpaBe NoTpeboBaTb BO3MELLEHMA TAaKOTO Bpeaa B NOPAAKe, MpesyCMOTPEHHOM CTaTbel 14 HacToALlero
3aKOHa, B TOM 4WC/e MOJHOIO BO3MELEHMA YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM ObOBEKTaM,
Haxoaawmmena B cobcTBeHHOCTU (BNageHum) notpebutens.

(n. 3 BBeageH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHUN NOTPedbUTENAs O BO3MELWLEHUM YObITKOB, MPUUYMHEHHbIX
HeJO0CTOBEPHOM UAN HeAOCTaTO4HO MO/IHOM MHPOopMaumen o ToBape (paboTe, ycnyre), Heobxoaumo
NCXOAUTb U3 NPEeANONOoNXKeHMA 06 OTCYTCTBMM Yy NOTpebutena cneumasnbHbIX NO3HAHWIN O CBOMCTBAX W
XapaKTepucTUKax ToBapa (pabortbl, ycayru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctratba 13. OTBeTCTBEHHOCTb M3rotToButens (UcNonHUTeNA, nNpPoOAaBLa, YNO/NHOMOYEHHOMN
OpraHMsauuMm WAM YNOJIHOMOYEHHOrO0 MWHAMBUAYA/IbHOTO MpegnpuHMMaTens, umnopTepa) 3a
HapylueHue npas notTpebureneu
(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas noTpebuteneit U3roToBuTeNb (UCNOAHUTENDL, NPOAaBeL, YNOJIHOMOYEHHas
OpraHMsaumMa MAM  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIN NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAanm uHoe He YyCTaHOBNEHO 3aKOHOM, Y6bITKM, MPUUYMHEHHble MoTpebuTento, nognexar
BO3MeELLLeHMIO B NOJIHOM CyMMe CBEpPX HEeYCTOMKK (NeHu), yCTaHOBAEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa or 17.12.1999 N 212-$3)
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3. Ynnata HeycTolKu (nNeHn) un Bo3melleHMe Yyb6bITKOB He 0CBO60XKAalT W3roToBUTENN
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3auUMio UAKU YNOJHOMOYEHHOTO UHAMBUAYA/ILHOIO
npeanpuHMMaTens, UMNopTepa) oT UCNONHEHUS BO3/IOXKEHHbIX Ha Hero oba3aTenbCcTB B HaType nepes,
notpebuTtenem.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3rotoBuTENb (MCNONHUTEND, MPOAABELL, YNOJAHOMOYEHHAA OPraHN3aUMs UAM YNOJHOMOYEHHbI
WHOMBMAYANbHBIN  NpeanpuHUMaTENb, UMNOPTep) 0CBOOOXKAAETCA OT  OTBETCTBEHHOCTM  3a
HeucnosHeHne 06A3aTeNbCTB WAM 3@ HEHAA/exallee UCNoNHeHMe 06A3aTeNbCTB, €C/IN AOKAMKET, UTO
HeucnosHeHve 006A3aTenbCTB WAW  UX  HeHag/exallee UCMNOJSIHEHWME NPOM3OLWN0 BCAeACTBUE
HENpPeo0/IMMOWM CU/IbI, @ TaKXKe MO MHbIM OCHOBAHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-D3)

5. TpeboBaHMAa noTpebuTtena ob ynnaTe HeycTOMKM (NeHu), NPeayCMOTPEHHOW 3aKOHOM WU
OOrOBOPOM,  Mog/ieXaT  YAOBNETBOPEHUIO  M3roToBuUTeNem  (MCMOoNHUTeneMm,  NPOAaBLIOM,
YNONIHOMOYEHHON OpraHM3aunen WAM YNOJHOMOYEHHbIM WHAMBUAYANbHBIM NPeAnpPUHMMATENEM,
MMMoOpPTEPOM) B OOPOBOILHOM MOpPSAAKE.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

6. Mpu yaoBneTBOpeHUM cyaom TpeboBaHW NOTpebuTena, YCTaHOBAEHHbIX 3aKOHOM, cyn,
B3bICKMBAET C W3roToBuTena (MCNonHWUTENsa, npogasua, YNOJAHOMOYEHHON oOpraHusauMM UK
YNONHOMOYEHHOTO MHAMBUAYANbHOrO NpeanpuHUMaTensa, wWmnopTepa) 3a HecobawogeHwe B
[06poBObLHOM MopaaKe yaoBneTBopeHus TpebosaHWii noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CyA0oM B NONb3Yy NoTpebuTens.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asBneHnem B 3alumTy npaB noTpebutens BbICTynatoT obuwiecTBeHHble o6beauHeHus
notpebuTenei (Ux accoumaumu, cotosbl) AN OpraHbl MECTHOTO CAaMOYMNpPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada nepeynciatoTcs yKasaHHbIM 0bbegmMHeHUaMm (UX accoumaumsam, cotosam)
WY opraHam.

Cratba 14. UmyLLecTBeHHAs OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHDIN BCieacTBUE HeA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPWYMHEHHbIA W3HW, 340POBLI0 WAM  UMYyLECTBY NOTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, NPOMU3BOACTBEHHbIX, PELENTYPHbIX MAN MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANEHKMUT BO3MELLEHWNIO B NOJSIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUYMHEHHOro BC/IeACTBME HEeAOCTAaTKOB ToBapa
(paboTsbl, ycnyru), npusHaeTca 3a 1t06bIM NOTEPMNEBLUMM HE3ABMCMMO OT TOFO, COCTOA OH B A0OMOBOPHbIX
OTHOLUEHUAX C NPOAABLOM (UCMOJIHUTENIEM) NN HET.

3. Bpea, NPUYMHEHHbIN }KU3HW, 300POBbIO UAN UMYLLECTBY NOTPEOUTENA, MOSNENKNT BOSMELLEHMUIO,
ec/v Bped, NPUUYNHEH B TeYEHME YCTaHOBIEHHOTO CPOKa C/YXKObl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecan Ha ToBap (pe3ynbTaT paboTbl) A0/KEH 6bITb YCTAaHOBAEH B COOTBETCTBMM C NyHKTamu 2, 4
CTaTbM 5 HacToALLEero 3aKkoHa CPOK CY>KBbl AN CPOK FOAHOCTU, HO OH He YCTaHoBAEH, NM60 NnoTpebutento
He 6blna NpeaocTasieHa NoHaA U A0CToBepHaa MHPOPMaLMA O CPOKe CAYXKBbl UAM CPOKE rOAHOCTH,
nmbo notpebutenb He 6bl1 NPOMHGOPMUPOBAH O HEOBXOAMMbIX AEUCTBUAX MO UCTEYEHMM CPOKA CYKObI
NN CPOKa roAHOCTM M BO3MOMKHbIX NOCNEACTBUAX NPU HEBbINONHEHUN YKa3aHHbIX AeACTBUIN, Nnbo ToBap
(pesynbtaT paboTbl) MO UCTEUEHUU STUX CPOKOB MPeACTaBseT ONacHOCTb A1A }KU3HM U 340P0BbSA, Bpes,
NOA/NEXUT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHM ero NPUYNHEHUA.

(8 pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCcTBMM € NyHKTOM 1 cTaTtbm 5 HacToAwero 3akoHa U3rotosuTeNb (MCHOHHMTEﬂb) HE
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YyCTaHOBWA Ha ToBap (paboTy) cpoK cnykbbl, Bpea, NoANEKMT BO3MELLEHMIO B C/ly4ae ero npuiYnHeHnn B
TeyeHue AecATU /IeT CO AHA Nepeaaym Toeapa (paboTbl) noTpebuTento, a ecaun AeHb Nnepeaayn ycTaHoBUTb
HEBO3MOXHO, C AaTbl M3rOTOB/IEHNA TOBapa (OKOHYAHMA BbINOAHEHMA PaboThl).

Bpes, I'IpMLIVIHEHHbIﬁ Bcnencrsne HeJOCTaTKOB TOBaApa, No4NeXUT BO3MELWEHNUIO NPpOoaaBLOM UIN
n3rotosemntenem Tosapa no Bbl60py nortepnesLwero.

Bpesd, npuYMHEHHbIA BCAeACTBME HeAOoCTaTKOB paboTbl MAW YCAYrU, MOANENKMT BO3MELLEHMIO
NCNOIHUTENEM.

4. N3rotoBuTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDb 33 Bpes, NPUYMHEHHbIV }KU3HW, 340P0BbI0
WA UMYLLECTBY NOTPeBOUTENS B CBA3M C UCMO/Ib30BAaHMEM MATEPMANoB, 060PyA0BaHUSA, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobxoauMmbIX A1 MPOU3BOACTBA TOBAPOB (BbIMOAHEHMA pPabOT, OKasaHua ycayr),
HEe3aBMCMMO OT TOro, MO3BO/IAN YPOBEHb HAYUYHbIX M TEXHUYECKMX 3HAHMI BbISBUTb X 0CObble CBOMCTBA
WU HeT.

5. M3roToBuUTeNb (MCNONHUTENL, NPOAABEL) 0CBO6OXKAAETCA OT OTBETCTBEHHOCTU, ECAN AOKANKET,
YTO Bpes NPUYMHEH BCNEACTBME HENPEOA0MMON CUbl UK HApYLLUEeHUA NoTpebuTenem yCTaHOBAEHHbIX
NpaBwWa UCMONb30BaHWA, XPAHEHUA UM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHbIl  Bpes, NPUYMHEHHbI noTpebutento BCNeACTBME HapyLIeHUA W3roToBUTENEM
(ncnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOWM opraHusaumem MAM  YNOJIHOMOYEHHbIM
WHAMBMAYANIbHBIM  NPeanpuHMMaTenemM, WMMMIOPTEPOM) MpaB noTpebutens, npPenycMOTPEHHbIX
3aKOHaMM W MpPaBOBbIMM aKTamu Poccuiickoint degepauum, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTeneit, NOSNEKUT KOMNEHCALUN NPUYMHUTENEM Bpeda NPW HaaUYUKU ero BUHbI.
Pasmep KomneHcaLnm MopanbHOro Bpesa onpeaensaerca CyaomM U He 3aBUCUT OT pasmepa BO3MeLLLeHUA
MMYLLECTBEHHOrO Bpeaa.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

KomneHcauna mopasibHOro Bpeaa ocyLecTBaAAeTCA He3aBMCMMO OT BO3MELLEHUA NMYLLECTBEHHOMO
Bpena n NnoOHeCeHHbIX I'IOTpE6MT€I'IeM y6bITI-(OB.

CratbAa 16. HeaelcTBUTENbHOCTb YC/I0BMIA A0rOBOpa, YWEeMAAIOLWMX NpaBa noTpebutens

1. Ycnosua Aorosopa, yuwemnawouwme npasa I'IOTpEGVITe.I'IFI no CpPaBHEHUIO C nNpaBU1aMy,
YCTaHOBNEHHbIMU 3aKOHaMU NN UHBIMU NMPaBOBbIMU aKTaMM Poccuiickom ¢e,u,epaL|,MM B obnactu 3alnTbI
npas I'IOTpE6MT€J'I€l7I, NPU3HAOTCA HeAEVICTBMTEHbeIMM.

Ecnv B pesynbTaTe MCMONHEHMS AOrOBOPA, YUIEMAAIOLWLEro Npasa noTpebuTens, y Hero BO3HUKAN
y6bITKM, OHWN NOA/IEKAT BO3MELLLEHWNIO M3roTOBUTENEM (MCNOHWUTEIEM, MPOAABLLOM) B MOJIHOM 06beme.

2. 3anpewaeTca obycnosamBaTb npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obAsaTesbHbIM
npuobpeTteHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, NMPUUYMHEHHblE NOTpebuTento BcaeacTeue
HapylleHWs ero npaBa Ha cBoboOAHbIM BblIbOp TOBapoB (paboT, ycayr), BO3MELLAOTCA MNPOAABLLOM
(ncnonHuTenem) B nonHom obbeme.

3anpeluaeTtca obycnosaMBaTh yaoBAeTBOpeHWe TpeboBaHUIt noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUIHOro CPOKa, YCI0BUAMM, HEe CBA3AHHbIMM C HeaoCcTaTKaMm ToBapos (paborT, ycayr).
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. Mpopaasel, (ncnonHuTeNb) He Bnipase 6e3 cornacua NOTPEbUTENA BbINONHATb AOMOAHUTE IbHbIE
paboTbl, ycayru 3a naaty. Notpebutenb Bnpase OTKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a ecam oHu
onsadyeHbl, notpebutenb Bnpase notpeboBaTh OT npoaasua (MCNOSHWUTENA) BO3BpaTa YmniadeHHoM
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cymmbl. Cornacue notpebuTtena Ha BbINOJHEHWE JONOAHUTENbHbLIX PaboT, ycayr 3a naaty odpopmaseTca
npoaasuom (MCnonHUTeNem) B NUCbMeHHOW dopme, ecin MHOe He NpeaycMOTPeHO deaepanbHbIM
3aKOHOM.

(B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2013 N 363-3)

CratbAa 16.1. ®Popmbl M NOPAAOK ONNATbl NPU NpoAarKe TOBApOB (BbINONHEHUU paboT, OKasaHUM

yenyr)
(eBepeHa PepepanbHbiM 3akoHOM OT 05.05.2014 N 112-$3)

1. NpopaseL, (McnonHUTENb, BAaAeNeL, arperatopa B c/lydyae UCNo/b30BaHWA B CBOEN AeATeNbHOCTH
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6s3aH obecneynTb BOSMOMKHOCTb ONJlaThl TOBApOB (paborT, ycayr)
nyTeM WMCMNONb30BAHWMA HALUMOHANbHBIX NAATEXHbIX MHCTPYMEHTOB, @ TaKe Ha/IMYHbIX PacyeToB MO
BbIbOpPY noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

O6s3aHHOCTL 0b6ecneyYnTb BO3MOMKHOCTb OMMaTbl TOBapoB (paboT, ycayr) ¢ Mcrnonb3oBaHWEM
HAUMOHA/bHbIX MATEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NIbHOM CUCTEMbI NAATEXHbIX KapT
pacnpocTpaHseTca Ha npoAaBua (McnonHWTens, BAagenbla arperaTopa), y KOTOPOro BbipyyKa OT
peannsaumm ToBapoB (BbINONHEHUA PabOT, OKasaHWA ycayr) 3a NPeALEecTBYOWNN KaneH4apHbIn rog,
npeBbIWaeT COPOK MUIMOHOB pybaeli.

(B pea. PepepansvHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecto onnaTbl TOBapoB (paboT, yc/yr) HAXoAMUTCA B MecTe, rae He NpesoCTaBaATCA YCayrm
AOCTyNna K MOABWMKHOW paguoTenedoHHOW CBA3M U (MNM) CpencTBaM KOJUIEKTMBHOIO [0cCTyna K
MHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTh "UHTepHeT", npoaasel, (MCNoJIHMTeNb) 0CBODOXKAaeTCA
OT 06f3aHHOCTM obecneynTtb B 3TOM MeCTe BO3MOXKHOCTb OMAaThl ToBapoB (pabot, ycayr) c
NCMNO/Ib30BaHMEM HALMOHA/bHbIX MNNATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocsBoboxkaaetrca OT 06s3aHHOCTM obecrnedynmTb BO3MOXHOCTb OMJiaTbl TOBapoOB C
MCMONb30BaHNMEM HaAUMOHA/bHbIX MNATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BbIpydKa oOT
peanMs3auMmn TOBapoOB B KOTOPOM COCTaBAAeT mMeHee NATU MUAIMOHOB pybneit 3a npeallecTByoWmiA
KaneHaapHbIn roa.

(n. 1B pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MOXeT npom3BOAUTLCA MNOTPpebutTenem B COOTBETCTBUM C
YyKasaHuem npogdasua (McnonHuTens) nytem pacyeToB 4yepe3 CyObeKTOB HaLMOHAJ/IbHOW M/IaTEXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKa3aHME MJaTeXKHbIX YCAYr B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®depepaumm 0 HaUMOHANbHOM MJATEKHOM cUCTEeMe, €eC/IM MHOe He YCTaHOBJ/IEHO
denepasbHbIMU 3aKOHAMWU UM MHBIMU HOPMATUBHbIMKW NPaBOBbIMKW akTaMun Poccuiickoi ®eaepaumn.

3. MNpn onnate ToBapoB (paboT, ycayr) HaAWYHbIMM OEHEXKHbIMU CpeacTBaMK 06A3aTeNbCTBa
notpebutens nepes npoaaBuUOM (MCNONHUTENem) MO onnate ToBapoB (paboT, ycayr) cumTatoTcs
MCNONIHEHHbBIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HAZIMUYHbIX AEHEKHbIX
cpeacTe npoaasuy (uMcnonHuteno) nmMbo nnateHomMy areHTy (cybareHTy), ocyllecTBastowemy
AeATeNbHOCTb No NpuemMy naatexen Gusanyecknx auL.

Mpw onnate ToBapos (paborT, ycayr) nyTem nepesoaa NpeaocTaBigeMblX NOTPeBUTENEM HaIMYHbIX
AeHeXHbIX cpeacTs 6e3 oTKpbITUA BaHKOBCKOro cyeta obsAsaTtenibcTBa NoTpebutens nepes npoaasLOm
(ncnonHutenem) no onnate ToBapos (paboT, YCAYr) CHMTAIOTCA UCMONHEHHBIMU B Pa3Mepe BHECEHHbIX
JEHEXKHbIX CPEeACTB C MOMEHTa BHECEeHMA NOTpedbuTesieM Ha/MYHbIX AEHEXHbIX CPeAcTB KpeauTHOM
opraHunsaumm ambo BaHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), ocylLecTBAAIWMM AEATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoi degepaumm o HaLMOHaIbHOW NAaTEXHOW cucTeme.

Mpu onnate ToBapos (paboT, ycnyr) nytem nepesoaa AeHEXKHbIX CPEACTB B paMKax MPUMEHAEMbIX
dopm 6esHanMuHbIX pacyeToB obAs3aTenbcTBa NoTpebuTens nepen NpoaasLOM (MCNOAHUTENEM) MO
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onnarte ToBapos (paboT, ycayr) cUMTAOTCA MCMOAHEHHBLIMW B CYMME, YKa3aHHOW B pPacnopsaKeHWu o
nepesofe AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXAEHMA €ero WCNosHeHua obcay»KuBaoLei
noTpebutens KpeguTHOM opraHUsaunen.

4. MNpw onnate ToBapoBs (paboT, ycayr) npodasLy (MCNOAHWUTENO) 3aMNpeLLeHO YCTaHaBAMBaTb B
OTHOLLEHMM O4HOTO BMAA TOBApoB (paboT, yc/yr) pasnunyHble LeHbl B 3aBUCMMOCTU OT cnocoba ux onnaTtbl
NoCPeACTBOM HAaIMYHbIX PACYETOB UM B paMKax NpUMeHsembix Gopm Be3HaMYHbIX pacyeTos.

5. Mpogasel, (MCNONHWUTENB) HECeT OTBETCTBEHHOCTb 3a BO3HWMKLWMKE y noTpebutens ybbITKM,
BbI3BaHHbIE HapylleHnem TpeboBaHM NMyHKTa 1 HacToALLEN CTaTbW.

Cratba 17. CyaebHan 3awmta npas notpebureneit

1. 3awmTa npaB noTpebuTenein ocyLecTBAsSETCA CyA0M.

3awmTta npas notpebutenei  ycayr, OKasbiBaemblXx (GUMHAHCOBBLIMW  OPraHM3aLUAMMU,
OpraHM3yoLIMMM B3aUMOAENCTBUE C YNOJHOMOYEHHbIM MO NpaBam noTpebuteneit GMHaHCOBbIX YCAYT B
cooTtBeTcTBUU ¢ PegepanbHbim 3aKoHOM "O6 yNnosAHOMOYEHHOM No npaBam notTpebutenein GpUHaHCOBbIX
ycayr", ocywectsnnerca ¢ 0cob6eHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3au BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vicku o 3awuTe npas notpebuTeneit moryT 6biTb NpegbaBaeHbl No BbIGOPY UCTLA B CyA, N0 MECTy:

HaxoXageHmAa opraHmn3auuun, a ec/im OTBETYUKOM ABNIAETCA MH,CI,MBVI,CI,yafIbeI[;I npeanpuHumartenb, -
€ro XmtesnbcCrBa,

KUTENbCTBA UK NpebblBaHMA UCTLA;
3aK/NOYEHUA UM UCNONHEHUA A0roBopa.

ECcAn MCK K opraHuWsauuun BbITEKaeT U3 AeAaTeNbHOCTM ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOMeT 6bITb NPeAbAB/IEeH B Cy4 N0 MeCTy HaxoXaeHus ee puamMana Uav NnpeacTaBUTeNbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenu, uHble WUCTLbI NO WCKAM, CBA3aHHbIM C HapylweHWem npas notpebutenei,
ocB0O6OXKAATCA OT ynnaTbl rOCYyZapCTBEHHOW MOWJ/IMHbI B COOTBETCTBUMM C 3aKOHOZATE/IbCTBOM
Poccuiickoit Pepepaummn o Hanorax u coopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA NPAB NOTPEGUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHUM B TOBape HeLO0CTaTKOB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

1. NoTpebutenb B cnyyae obHapyXKeHUs B TOBape HeL0CTaTKOB, €CAN OHU He BblM OroBOPEHbI
NpPoAaBLLOM, N0 CBOEMY BblIBOpY BNpaBse:

noTpeboBaTb 3aMeHbl Ha TOBApP 3TOM XKe MapKu (3TUx e moaenun n (uan) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKOM e ToBap APYroi Mapku (Moaenu, apTMkyia) C COOTBETCTBYOWUM
nepepacyeTom NMoKymnHoM LLeHbl;

I'IOTpE6OBaTb COpPa3MepHOro ymeHbLieHu1A I'IOKyI'IHOl\/’I LEeHbI;

ﬂOTpEGOBaTb He3amMeannTenbHOro 6e3303me3p,Horo YCTPpaHEHNA HeAOCTAaTKOB TOBapa WwWan
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BO3MeLleHNA pacXoa0B Ha UX UCnpaBaeHne I'IOTpE6VITe}'IEM U TPETbUM NTNLLIOM,

OTKa3aTbCA OT UCNOJIHEHMA OO0roBopa Kynan-npoga>kun u I'IOTpE6OBaTb BO3BpaTa YI'I}'IaHEHHOﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpE6MTeI'Ib AO/1KeH BO3BPATUTb TOBaAp C
HeEAOCTaTKaMU.

Mpu aTom NoTpebutens Bnpase NoTpeboBaTh TaKKe NOJHOTO BO3MeELLEHMA YObITKOB, MPUUYNHEHHbIX
emMy BCNeACTBME MPOSANKWM TOBApa HeHaJ/1eXKallero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOBNEHHbIE  HACTOAWMM 3aKOHOM A YAOBNETBOPEHWUA  COOTBETCTBYHOWMX TpeboBaHWi
notpebutens.

B OTHOWEHUN TEeXHWYECKU CNOXKHOro ToBapa notpebutenb B c/iydae OOHapyKeHUA B Hem
HeOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHWMA AOroBOpPa Kyn/au-NpoAakm M noTpeboBaTb BO3BpATa
ynjayeHHOM 3a TaKo ToBap CyMmbl I6O NpeabaBUTb TPEOOBaHUE O ero 3aMeHe Ha TOBAap 3TOM Ke MapKu
(mopmenu, apTMKyna) UAn Ha Takol e ToBap APYroi mMapku (moaenu, apTMKyna) C COOTBETCTBYIOLMM
nepepacyeTom MOKYMHOW LEeHbl B TeYeHWe NATHAALATU AHEN COo AHA nepegayn NoTpebuTento Takoro
ToBapa. Mo ncteyeHMM 3TOro CPOKa yKasaHHble TpeboBaHMA NoaneaT yA0BNETBOPEHWUIO B O4HOM U3
cnefyowmx cnyyaes:

06Hapy>KeHv1e Cyw,eCTBeHHOro He40CTaTKa ToBapa;
HapyLeHWe YCTaHOB/IEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HEA0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BAHWA TOBapa B TeYEHWE KaXKAOro rofga rapaHTUAHOIO CpoOKa B
COBOKYMHOCTM 6o/lee Yem TpMAUATb AHEW BCNenCTBUME HEOAHOKPATHOrO YCTPAHEHMA €ero pas/ivyHbIX
HeAOCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBepaaetca [lpaButenbctBom PoccuiicKkoi
depepaymn.
(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMA, yKa3aHHble B MyHKTe 1 HacToAleN cTaTbW, MNPeabABAATCA NOTpebuTenem
npogasuy AMB0 YNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJIHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHMmaTesio.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenb BNpase NpeabsaBUTb TpeboBaHMA, yKa3aHHble B ab3aLax BTOPOM M MATOM MyHKTa 1
HaCToALLEM CTATbW, W3rOTOBUTENID, YNOJHOMOYEHHON OpPraHU3auunm WAM  YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY NpeAnpUHUMATENO, UMNOPTEPY.

(B pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

Bmecto npeabasneHua 3Tux TpebosaHMiA noTpebutenb Bnpase BO3BPaTUTb W3rOTOBUTEND WAU
MMMOpPTepy TOBap HeHaaNeXKallero KayecTsa U noTpeboBaTh BO3BpaTa yrnaav4eHHOMN 3a HEFO CYMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - PegepasibHbiit 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOoro WM TOBApHOro 4eka /MBO WMHOrO AOKYMEHTa,
ypocTtoBepatlowmx $akT M ycioBMA TMOKYMKM ToBapa, He ABAAETCA OCHOBAaHMEM AJ/18 OTKasa B
YO,0BNETBOPEHMM ero TpeboBaHUNA.

Mpopasey, (M3roToBWUTENb), YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbIN
UHANBUAYANbHbLIV NPeanpUHUMATENb, UMNOPTEP 0653aHbl MPUHATL TOBApP HEHaA/eXKallero KayecTsa y
notpebutens n B cnyvae Heob6xoAMMOCTM NPOBECTU MPOBEPKY KayecTsa Tosapa. lMNoTpebutens Bnpase
y4yacTBOBATb B NPOBEPKE KayecTea ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
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B cnyyae cnopa O nNpuuYMHax BO3HMKHOBEHMA HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTens),
YNO/NHOMOYEHHas opraHn3auma Uan ynoJIHOMOYEHHbIN MHAMBUAYAbHbLIA NpeanpUHMMaTe b, MMMNoOpPTEpP
06s3aHbl NPOBECTM 3KCMEepPTU3y TOoBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAMUTCA B CPOKW,
yCTaHOBAEHHble cTaTbamn 20, 21 1 22 HactoAwero 3akoHa ANA YAOBNETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHUii noTpebutens. MNoTpebuTenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUM IKCNEPTU3bI TOBapa
M B CNAy4yae Hecorfacus C ee pesynbTaTaMW OCNOPUTb 3aKAKYEHME TAKOW 3KCNepTUsbl B cyaebHoOm
nopsagke.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKAW BCNEACTBUE
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBuTeNb), NoTpebuTe b 0653aH BO3MECTUTb
npoaasLy (M3roToBUTENID), YNOJHOMOYEHHOW OpraHM3aLmum UAK YyNoJHOMOYEHHOMY HAMBUAYAIbHOMY
npeanpuvHMMaTENto, MMMNOPTEPY Pacxodbl Ha MPOBEAEHWE 3KCMepTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMEM PAcXoabl Ha XpaHEHME U TPAHCMOPTMPOBKY TOBapa.

(8 peq. PepepanbHOro sakoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YMNOAHOMOYEHHAsA OPraHM3auMa UAW  YNOJHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHMMaTeNb, UMNOPTEP OTBEYAET 33 HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbIA CPOK, ecan NoTpebuTeNb AOKaXKET, YUTO OHW BO3HMKAWM 40 Nepesayun Tosapa
noTpebuTento Man No NPUYMHaAM, BOSHUKLIMM 0 3TOFO MOMEHTA.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMW TOBapa, Ha KOTOPbIN YCTAaHOB/IEH rapaHTUMHLIN CPOK, NpoaaseLl, (M3roToBUTEND),
YNO/IHOMOYEHHaA opraHmn3aLma UAK YNoJHOMOYEHHbIM MHAMBUAYANbHbIM NpeaAnpUHUMaTENb, UMNOoPTEP
OTBEYaeT 33 HenoCTaTKM ToBapa, €CAM He [OKaXKeT, YTO OHW BO3HWKAM Moc/e nepegayu ToBapa
notpebuTtento BCAeACTBME HapylweHWs noTpebuTenem npaBuA  UCNOb30BaHMA, XPAaHEHUSs UK
TPaAHCNOPTUPOBKM TOBapa, AENCTBUIN TPETbUX /UL, UN HENPEOAOJUMON CUJbI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

7. NocTtaBKa KpynHorabapuTtHoro ToBapa 1 Tosapa secom bonee NATU KMNOTPAaMMOB 419 PEMOHTa,
YUEHKM, 3aMeHbl U (uan) BO3BpaT MX MOTPebUTento OCYLLeCTBAAIOTCA CUIaMM U 3a cYeT npoaasua
(n3rotoBuTENA, YNOAHOMOYEHHOMN  OpraHUs3auMM  UAKM  YNOJHOMOYEHHOrO  UHAMBUAYA/IbHOrO
npeanpuHMMmaTens, umnopTepa). B ciyyae HemcnosHeHMA AaHHOM 06A3aHHOCTH, @ TaK¥Ke NPU OTCYTCTBUK
npoaasua (M3roToBuTeNA, YNONHOMOYEHHOW OpraHM3aLmMM AN YNOAHOMOYEHHOMO UHAUBUAYAbHOMO
npeanpuHMMaTens, Mmnoptepa) B MecTe HaxoxaeHus notpebutens poctaska M (Mau) Bosspar
YKa3aHHbIX TOBapOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel, (M3roToBUTENb,
YNONHOMOYEHHAA oOpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANAbHLIN  NpegnpUHUMaTENb,
nmnoptep) o06sa3aH BOIMECTUTb MOTPebuTento pacxodpl, CBA3aHHble C AO0CTaBKOW M (M1M) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatba 19. Cpoku npegbAasaeHUa noTpebutenem Tpeb6oBaHMii B OTHOLIEHUN HEJ,OCTATKOB TOBapa

1. MoTpebutenb BnpaBe nNpPeabABUTb MNpPeayCMOTPEeHHble cTaTbeirt 18 HacTosiwero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBUTENO, YNOJHOMOYEHHOM OpraHusauMm WAW YNOJAHOMOYEHHOMY
WHAUBMAYANbHOMY MNPeAnpPUHMMATENO, UMMIOPTEPY) B OTHOLIEHUM HEAOCTaTKOB TOBapa, €C/IN OHMU
obHapyKeHbl B TeYeHME rapaHTUMHOIO CPOKa UM CPOKA FO4HOCTH.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKM WAW CPOKU FrOAHOCTU HEe YCTaHOBAEHbI,
noTpebutens BnpaBe NpeabABUTb YKasaHHble TPeboBaHMA, €CNM HEeAOCTaTKM TOBApOB O6Hapy!KeHbl B
PasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepegayn ux notpebutento, ecim bonee aauTesbHble
CPOKM He yCTaHOB/IEHbl 33aKOHOM MM A OTOBOPOM.
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(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUIHbIN CPOK TOBaPa, a TaK¥Ke CPOK ero CAyxbbl UCHMCAAETCA CO AHA nepeaayu Tosapa
notpebutento, ecanm WHoe He npeaycMoOTpeHOo Jorosopom. Ecan aeHb nepefaun  ycTaHOBUTH
HEBO3MOMHO, 3TU CPOKM UCHMCAAIOTCA CO AHA U3roTOB/EHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce30HHbIX TOBapoB (0b6yBM, oAexAbl M MPOYMX) 3TU CPOKU WCYUCIAIOTCA C MOMEHTA
HacTyn/ieHWA COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYMJIEHWUA KOTOPOro onpeaensieTcs COOTBETCTBEHHO
cybbekTamm Poccuiickoli depepaumm Ucxoga M3 KAMMATUMYECKMX YCAOBUIA MeCTa HaxoXKAeHus
notpebutene.

Mpu npoaake ToBapoB Mo obpasiuam, Mo MoyTe, a TakKe B CAyYasaX, €CAM MOMEHT 3aKNloueHuns
[0roBopa Kymau-npofaxm M MOMEHT nepefadym ToBapa MOTPebuTento He COBMadaloT, 3TU CPOKWU
MCYMCNAIOTCA CO AHA [0CTaBKM ToBapa notpebutento. Ecam noTtpebutesnb AvLIEH BO3MOXHOCTM
MCMNONb30BaTb TOBap BC/AeACTBME OBCTOATENbCTB, 3aBUCALWMX OT Mpoaasua (B 4acTHOCTWM, TOBap
HY)KOAeTca B ChneuManbHOW YCTaHOBKe, MOAKAYEeHUU uan cbopKe, B HEM MMEIOTCA HeAoCTaTKu),
rapaHTUNHbBIA CPOK He TeyeT [0 YCTPaHeHWA NPOoAaBLOM TaKMx obcToATenbcTs. ECAM AeHb A0CTaBKM,
YCTaHOBKW, MOAKAoYeHUA, cO6OpKM ToBapa, YCTpaHEeHMs 3aBMCALIMX OT Npodasua 06CTOATENbCTB,
BC/eACTBME KOTOPbIX MNOTPebutenb He MOXET MCNO/Ab30BaThb TOBap NO Ha3HayeHWo, onpeaenuTb
HEBO3MOXHO, 3T CPOKMN UCHUCAAIOTCA CO AHA 3aKA0UYEHNA A0rOBOPa KYNIU-NPOAaXKMU.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, MCKAtoYeH. - PesepanbHbIi 3aKoH oT 17.12.1999 N 212-$3.

CpoK rofHOCTV TOBapa onpeaenseTca NepMoaom, UCYUCASEMbIM CO AHA U3rOTOBEHUA TOBapa, B
TeYeHMe KOTOPOro OH MPUroAeH K WCMNONb30BaHWIO, WAW AATOW, A0 HACTyn/ieHUs KOTOPOWN ToBap
MPUrOAEH K UCNO/Ib30BaHUIO.

MPOAONKUTENbHOCTL CPOKa FOAHOCTM TOBapa AO/KHA COOTBETCTBOBaTb 06s3aTesibHbIM
TpeboBaHMAM K 6e3onacHoCcTK ToBapa.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIHblE CPOKM MOTYT YCTAHABAMBATLCA Ha KOMM/IEKTYIOLMNE U34EAUA U COCTaBHbIE YacTU
OCHOBHOTO TOBapa. [apaHTUNHbIE CPOKU Ha KOMMIEKTYHOLMNE U3Le/NSt U COCTaBHbIE YaCTU UCYUCAAIOTCS
B TOM € NopsAgKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM ToBap.

FapaHTUIAHbIE CPOKKU HA KOMMEKTYIOLWME U34Ee/1MA U COCTAaBHbIe YacTU TOBApa CYMTAKOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34enne, ec/in MHOE He YCTaHOB/IEHO A0roBopom. B cnyyae, ecam Ha
KOMMNEKTYIOLLEE M34EeAMEe M COCTaBHYIO 4acCTb TOBapa B AOroBOPe YCTAHOB/EH rapaHTUMHLIA CPOK
MeHbLUEel NPOoAOIKUTENIbHOCTU, YEM FapaHTUMHbBIN CPOK Ha OCHOBHOE u3gesive, noTpebutens Bnpase
npeabaABuTb TpeboBaHWA, CBA3aHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLLEro M34e/Ina U COCTaBHOM YacTu
TOBapa, NPV X 0BHAPYXKEHUN B TeYEHME FapaHTUMIAHOIO CPOKA Ha OCHOBHOE W3Aesive, eclu MHOEe He
npeaycMoOTPEHO AOrOBOPOM.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnnekTytolee nsgenmne yCTaHOBNEH rapaHTUMHbINA CPOK BonbLLeit NPoA0NKUTENBHOCTH,
Yyem rapaHTUNHBIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NPeAbABUTL TPeboBaHNA B OTHOLIEHMUM
He0CTaTKOB TOBapa NpW YC/0BUK, YTO HEAOCTAaTKU KOMMNIEKTYIOWEro n3aenna obHapy»eHbl B TeyeHme
rapaHTMMHOTO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT MCTeYeHMA rapaHTUMIWHOrO CpoKa Ha OCHOBHOM
TOBap.

4. CpoKu, yKasaHHbIe B HACTOALLEN CTaTbe, 4OBOAATCA A0 CBeAEeHUA noTpebuTtens B uHopmauum o
TOBape, NpeAoCcTaBAAeMol NoTpebuTento B COOTBETCTBUM CO cTaTbeit 10 HacToswero 3aKoHa.

5. B cnyyanx, Korga npeaycmoTPeHHbI 4OFOBOPOM FrapaHTUMHBIN CPOK COCTaBNSAET MEHee ABYX NeT
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M HeAOCTaTKM ToBapa obHapyKeHbl NoTpebuTenem nNo UCTEYEHMUM rapaHTUMHOIO CPOKa, HO B Npegenax
OBYX NeT, noTpebutenb BNpase NpeabaBUTb NpoaaBsLy (M3rotoButento) TpeboBaHMA, NPeayCMOTPEHHbIe
cTaTben 18 HacToAwero 3aKoHa, ec/lM AOKaxKeT, YTO HeJOoCTaTKM ToBapa BO3HMKAW OO ero nepegayu
noTpebuTeNto UK NO NPUYMHAM, BOSHUKLLIMM A0 3TOTO MOMEHTA.

(n. 5 BBepeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb Bnpase NpesbaABUTb
nsrotosutento  (ynosIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBWUAYANbHOMY
npeanpuHMMaTento, umnopTepy) TpebosBaHe 0 6€3B03ME3AHOM YCTPAHEHUW TAaKUX HEAOCTATKOB, ECU
OOKAXKeT, YTO OHM BO3HMKAN 40 Nepesaym ToBapa NOTPebuTento Mam no NpuYMHam, BOSHUKLLIMM A0 3TOro
MOMeHTA. YKasaHHoe TpeboBaHWe MOXKeT bbITb NpeabABAEHO, €CIM HEAOCTAaTKM TOBapa 06HapyKeHbl N0
ncTeyeHUM ABYX NET CO AHA Nepesaym ToBapa noTpebuTento, B Te4eHMe yCTaHOB/IEHHOIO Ha TOBAp CPOKa
CNybbl MM B TEeUEHWE AEecATU NeT CO AHA nepeayn ToBapa notpebuTtento B ciydae HeycTaHOBAEHUA
CpoKa cnyxbbl. Ecnv ykasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHWe ABafLATU AHEN CO AHA ero
npeabaBaeHUsa notTpebutenem nan obHapyKeHHbIM UM HELOCTAaTOK TOBapa ABAAETCA HEYCTPAHUMBbIM,
notpebuTtenb No cBoemy BbibOpy BrpaBe NpeabsBUTb U3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHu3auum
WA YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpUHUMATENO, UMNOPTEPY) MHbIe NPEeayCMOTPEHHbIe
nyHKTOM 3 cTatb 18 HactoAwero 3akoHa TpeboBaHMA WAM BO3BPATUTL TOBAp W3rOTOBUTEO
(ynonHomMo4eHHOlM oOpraHM3auum MAKM YNOJHOMOYEHHOMY WHAMBWUAYANbHOMY NpPeanpUHUMATENIO,
nmnopTepy) n noTpeboBaTb BO3BPATA YNIAYEHHOW AEHEKHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa M3rotoButenem (NpogasuoM, YNOAHOMOYEHHOWM
opraHusauueit UAN yNoAHOMOUYEHHbIM MHAUBUAYANbHbLIM NpeanpUHMMaTenem, UMNopPTepPom)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnm CPOK YyCTpaHEeHNA HEAOCTATKOB TOBapa He onpeaeneH B NMUCbMEHHOM d)opl\/\e cornawieHmem
CTOPOH, 3TN HEOOCTAaTKUN LOO0J1XKHbI 6bITb YCTPAHEHbl U3roToBUTENEM (I'IpO,D,aBLI,OM, yI'IOﬂHOMO‘-IEHHOVI
opraHmsaumeﬁ nanm  ynoNHOMOYEHHbIM  UHOUBUAYAJZIbHbIM  NpeanpUHUMATENNEM, MMFIOpTepOM)
He3ameannTtenbHo, ToO eCTb B MUWHMMAbHbIN CPOK, 06BEKTUBHO HEO6XOAMMbIl\;1 AanAa nx yctpaHeHuAa C
y4yeTom 06bI4HO npumeHaemoro cnocoba. Cpok YCTPpaHEHNA HEeOOCTAaTKOB TOBapa, OI'IpEAEI'IFIEMbIﬁ B
NMUCbMEHHOM d)opme cornawieHmem CToOpoH, He MOXKET npeBbliwaTb COPOK NATb lEI,HEI\/'I.

B cnyyae, ecnm BO BpemMa yCTpaHEeHUA HEAOCTAaTKOB TOBapa CTaHET O4eBUAHbIM, YTO OHU He ByayT
YyCTpPaHeHbl B OnpeAeneHHbl COrnalleHnemM CTOPOH CPOK, CTOPOHbl MOFYT 3aK/IlOYMTb COralleHne o
HOBOM CPOKe YyCTpaHeHWs HeaoCTaTKoB, ToBapa. Npu 3Tom oTCcyTCTBME HEOOXOAUMBIX ANA YCTPAHEHMA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), 060pya0BaHUA UM NOAOCHHbIE MPUYMHbI
He ABNAIOTCA OCHOBaHMEM /1A 3aK/H0UYEHUA COralleHMa O TaKOM HOBOM CPOKe U He ocBo60oXKAaloT oT
OTBETCTBEHHOCTM 3a HapyLLeHMe CPoKa, onpeaesIeHHOro cornaleHnem CTOPoH NepBoHavasbHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHMW TOBApPOB A/NUTENBHOrO MNONAL30BAaHMA W3rOTOBUTENb, MNpogasel, nbo
YNO/IHOMOYEHHAA OpraHM3aunsa UAM YNOAHOMOYEHHbIM MHAMBMAYAbHbLIA NpeanpuHUMaTENb 06A3aHbI
npu npeabsBAeHUN MoTpebutenem yKasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3B03Me3aHO
npefocTaBuUTb NOTPebUTENO Ha Nepuos PEeMOHTa TOBap AJIMTENIbHOro Mosb30BaHMA, obiagaroLnit
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBAMM, obecrneymB A0OCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBApOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHsAeTcs,
ycTaHaBamBaeTca MpaButenbcteom Poccuiickon ®deaepaumiu.

(8 peq. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cyyae ycTpaHeHWa He40CTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha HEro NPoA/IeBaeTCA Ha nepuoa,
B TEYEeHMe KOTOpPOro TOBap He MCMO/b30BascA. YKasaHHbI Nepuoa UCHUCAAETCA co AHA obpalieHus
notpebutens c TpebosaHnem 06 ycTpaHeHUM HEAOCTAaTKOB TOBapa A0 AHA BblAA4M €ro No OKOHYaHWUK
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pemoHTa. [pu Bblgaye TOBapa W3roToBUTesNb (nNpogasel, YMNOJHOMOYEHHAA oOpraHU3auusa Wan
YMNONHOMOYEHHbIN  UHAMBUAYANbHbIN MNpeanpuHMMaTens, umnopTtep) ob6A3aH npeaocTasuTb B
nucbmeHHon dopme notpebutento MHopmaunio o aate obpalieHma noTpebutena c TpebosaHmem 06
yCcTpaHeHUn obHapyKeHHbIX MM HeAOoCTaTKOB TOBapa, O AaTe nepeaadyu ToBapa notpebutenem ana
yCTpaHeHMA HeaOoCTaTKOB ToOBapa, O JaTe YCTpaHeHWA HeAoCTaTKOB ToBapa C MX onucaHuem, o6
MCMONb30BaHHbIX 3anNacHbIX YacTax (AeTanax, matepuanax) U o AaTe Bblgaun ToBapa notpebutento no
OKOHYaHUM YCTPaHEHNA HeA0CTaTKoB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. Mpu ycTpaHEeHMM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMJIEKTYIOLLEro U3aenvsa uamn
COCTaBHOM YacTM OCHOBHOIO M34Ee/Usi, Ha KOTOpble YCTAHOB/IEHbI TAPaAHTUMHbIE CPOKM, Ha HOBbIE
KOMMJIEKTYIOLLLee U3L4e/Me UAN COCTaBHYH 4acTb OCHOBHOIO M3A4EeAUA YCTaHaB/AMBAETCA rapaHTUMHbIN
CPOK TOW Ke NPOAO/IKUTENBHOCTU, YTO U Ha 3aMEHEHHble KOMMEKTYIOWEee U3Ae/ e UAN COCTaBHYHO
4acTb OCHOBHOTO U3Le/WsA, eC/IM MHOE He NPeAyCMOTPEHO AOFOBOPOM, U rapaHTUIHbIA CPOK UCYUCASETCA
CO AHA BblAauyM NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbAa 21. 3ameHa ToBapa HeHaA1eXallero Kayecrsa

1. B cnyyae obHapyKeHuna noTpebutenem Heg0CTaTKOB TOBapa W NpeabasneHua TpeboBaHmaA o ero
3aMmeHe npojasel, (M3roToBWTENb, YMNOJHOMOYEHHAA OpPraHMsaumMa MAW  YNOJHOMOYEHHbIN
MHANBUAYANbHbIN NpeanpUHUMaTENb, MMMNoPTep) 06A3aH 3aMEHUTb TaKOW TOBAap B TEYEHME CEMU AHEN
CO OHA NpeabABAEHNA YKazaHHOTo TpeboBaHMA NoTpebutenem, a Nnpn HEO6XOANMMOCTU LONONHUTENBHOM
NPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM (M3roToBuTenem, ynosHOMOYEHHOW opraHu3aumen uam
YNONHOMOYEHHbIM UHAMBUAYANbHLIM NPeanpUHUMATENEM, UMMNOPTEPOM) - B TEYEHUME ABaALATH AHEMN
CO AHA NpeabaBNeHMA YKa3aHHOro TpeboBaHus.

Ecav y npopaBua (M3rotoBuTeNs, YNO/JHOMOYEHHOW OpraHWsauuMuM WAM  YNOJIHOMOYEHHOro
WMHOMBUAYANbHOTO NpegnpuHUMaTensn, umrnopTepa) B MOMEHT NpeabaBieHns TpeboBaHMA oTcyTcTByeT
HeobxoaMMbIA A4 3aMeHbl TOBap, 3ameHa AO0/KHa bbiTb NpoBeAeHa B TeyeHWe MecAua CO AHA
npeabaABAeHUA Takoro TpeboBaHuA.

B paioHax KpaiHero CeBepa M NpUpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe notpebutens o
3aMeHe ToBapa NoAJIEKUT YAO0BNETBOPEHMIO MO ero 3asB/AEeHUI0 B CPOK, HE0bXoAMMbI ANA odepenHomn
[OOCTaBKN COOTBETCTBYIOLLErO TOBapa B 3TM paliOHbl, B C/y4ae OTCYTCTBMA Yy NpogdaBua (M3rotoButens,
YNO/IHOMOYEHHOW OpraHMsauMm WAM YNOAHOMOYEHHOro WHAMBUAYA/NbHOTO nNpeanpuHMmMmaTens,
nmMmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3aHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca 6onee cemun aHen, no TpeboBaHMIO NOTpebUTENA Npoaasel,
(nsrotoBuTens NMB6O YMNONIHOMOYEHHaA oOpraHM3auMa WAKM  YNOJHOMOYEHHbIM  WMHAWMBUAYANbHbIN
npeanpuHMMaTeNb) B TEYEHUE TPEX AHEN CO AHA NpeabsaBieHMa TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NPeaoCcTaBUTb NOTPebUTEN0 BO BPEMEHHOE MOJib30BaHME Ha Nnepuoj 3aMeHbl ToBap
O/IMTENbHOrO M0/Ib30BaHUA, 06nafatowmii 3TUMM Ke OCHOBHbIMW MOTPEOUTENbCKUMM CBOMCTBaMM,
obecneuns ero gOCTaBKY 3a CBOM cYeT. ITO NPABUIO HE PACNPOCTPAHAETCA Ha TOBApbI, NepeyeHb KOTOPbIX
onpeaensieTca B COOTBETCTBMM € MYHKTOM 2 cTaTbM 20 HacTosAwero 3aKoHa.

(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-P3)

2. ToBap HeHageXKalero KayecTsa A0KeH 6bITb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebneHuu.

Mpy 3ameHe TOBapa rapaHTMIHbLIA CPOK WCYMCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
notpebuTento.

Cratba 22. CpoKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NoTpebuTeNns 0 COpasMepHOM YMEHbLUEHUN MOKYMHOM LieHbl TOBapa, BO3MELLLEHUM
pacxofoB Ha MUCMNpaBAeHWEe HeLOCTaTKOB ToBapa noTpebuTenem WAM TPETbUM /ULOM, BO3BpaTe
yNNa4YeHHOM 33 TOBap AEHEXHON CYMMbl, a TakKe TpeboBaHWE O BO3MELLEHUMN YObITKOB, MPUYNHEHHbIX
notTpebuTtento BCAeACTBME MPOAAXKM TOBApa HEHaANerKalero KayectBa MO0 npesocTaBieHUs
HeHagaexawen MHGopmaLMM O ToBape, MogJjexaT yAO0BNETBOPEHWUIO MPOAABLLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOW OpraHusaumein UM YNosHOMOYEHHbIM WHAMBUAYANIbHBIM NpeanpuHUMaTENEM,
MMMOPTEPOM) B TEUEHUE AECATU AHEN CO AHA NPeAbABAEHUA COOTBETCTBYIOLLErO TPeboBaHMA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENA, YNOAHOMOYEHHOW OpraHusauuMm Uau
YNO/NHOMOYEHHOro MHAMBUAYANIbHOTO NMpeanpUHMMATENA, UMNOPTePa) 33 NPOCPOUKY BbINOSHEHUA
TpeboBaHMii noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne NpeayCMOTPEHHbIX cTaTbamM 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (334epPXKKY BbINONHEHUA) TpeboBaHWA NOTPebUTENA 0 NpeafoCcTaBAeHUM eMY Ha Nepuos,
PEMOHTA (3ameHbl) aHaIorMYHOro ToBapa npoaasel, (M3roToBuTe b, yNOJHOMOYEHHAA OpraHM3aLmsa Uam
YMOJIHOMOYEHHbIN MHAMBUAYAbHBIN NpeanpUHUMaTenb, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLleHus,
ynnaynBaeT NoTpebuTesNio 3a KaXKablit geHb NPOCPOYKMN HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(8 peq,. PepepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaenAeTca, UCXOAA U3 ero LeHbl, CylLecTBOBaBlIE B TOM MecTe, B KOTOPOM
TpeboBaHue noTpebuTens [AO0MKHO 6biN0 6BbiTb YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW oOpraHuMsaumen WM YNoSHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHMMaTenem,
MMMNOpPTEPOM), B AeHb A06POBONBHOIO YA0BAETBOPEHUA TaKoro TpeboBaHWA UAM B AeHb BblHECEHUA
cyaebHoro pelweHusa, ecnn TpebosaHme A06POBOJILHO YA0BAETBOPEHO He 6bl10.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUA TpeboBaHNI NOTPebUTENs B CPOKU, NPeaycMoTpeHHble cTaTbamu 20 -
22 HacToAwero 3akoHa, NoTpebuTenb BNpaBe NO CBOemy BblbOpy NpeabsBUTb MHble TpeboBaHUS,
YCTAHOB/IEHHbIE cTaTbel 18 HacToALEero 3akoHa.

Cratba 23.1. [lMocneacrBMA HapyweHMA NpPOAABLOM CpPOKa nepejayn npeaBapuTesibHO
onJiaueHHoro ToBapa notpeburenio
(sBepeHa dPepepanbHbIM 3aKOHOM OT 25.10.2007 N 234-d3)

1. [loroBop KynAn-npoAaku, npegycmaTtpusarowmin obasaHHOCTb noTpebutens npeasapuTesibHoO
ONNaTUTb TOBAp, AO/IKEH COAEPIKaTb YCNOBME O CPOKE nepeaayn ToBapa notpebutento.

2. B cnyyae, ecnv npogasel, NOAYYMBLUMIA CyMMYy NpeaBapuUTeNbHON onnaTbl B OnpeaesieHHOM
[OroBOPOM KyNIW-NpoAarku pasmepe, He UCNOoAHUA 0653aHHOCTL Mo Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No ceoemy Bbibopy Bnpase NoTpeboBaTh:

nepeaayn oniavyeHHoro ToBapa B YCTaHOB/IEHHbIA MM HOBbIN CPOK;
BO3BpaTa CyYMMbl NpeaBapuTe/ibHON onnaThl TOBapa, He nepeaaHHoro npoaasLoM.

Mpu aTom noTpebuTens BNpase NnoTpeboBaTb TaKKe NOHOIO BO3MELLEHWA YObITKOB, MPUYUHEHHbIX
emy BCNeACTBME HapylWeHMA YCTAHOBJEHHOrO AOrOBOPOM KyM/AW-MPO4arKM CpoKa nepegayn
npeaBapuTe/ibHO OMNAaYeHHOro ToBapa.

3. B cnyyae HapyweHWs YCTAHOBJEHHOIO [JOFOBOPOM KyNAW-NpOAarKM CPOKa nepesayn
npeABapuTeNibHO OMAaYeHHOro ToBapa noTpebuTento nNpoaasel, yniaadyuMBaeT emy 3a Kaxabli AeHb
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NPOCPOYKM HEYCTOMKY (NEHM) B pasmepe NOoN0BMHbI NPOLLEHTa CyMMbl NpeaBapuTeIbHOM onaaTbl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOrga no AOroBopy Kynau-npoaaku nepegaya ToBapa
notpebutento AoKHa 6bina 6biTb OCYLWECTBAEHA, A0 AHA Nepeaayu ToBapa noTpebutento amn 4o AHA
yaoBnetTsopeHus TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTesIbHO YNaaYeHHON UM CYMMbI.

Cymma B3bICKAaHHOW MOTpebuTeNnem HeycToOMKM (MeHM) He MOMKEeT MNpeBbIWaTb Cymmy
npeaBapuTeIbHOM onnaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe ynJa4yeHHOM 3a TOBAap CyMMbl M O MOJIHOM BO3MELLEHUN
yObITKOB Moa/siexkaT yAOBJETBOPEHUIO MPOAABLOM B TEeYEHWE AecATM AHel Co AHA npeabABieHus
COOTBETCTBYHOLLErO TPebOBaHUS.

5. TpeboBaHuA NoTpebuTensa, yCTaHOB/AEHHble MYHKTOM 2 HACTOALWLEM CTaTbM, He noanexar
YOOBNETBOPEHMIO, €CNM MPOAABEL, [AOKaXeT, UYTO HapylleHWe CPOKOB nepegaun notpebutento
npeaBapuTeNibHO OMAaYeHHOro ToBapa MPOWU3OLWNO BCAEACTBME HEMNPEeOoAO/IMMON CUAbl UAWU MO BUHE
notpebuTens.

Cratba 24. PacyeTbl ¢ notpebutenem B cnayyae npuobpeTeHUs UM TOBapa HEHAA/EXKaLLero
KauyecTBa

1. Mpun 3ameHe ToBapa HeHaA/ieXKallero KayectTBa Ha TOBAp 3TOM e MapKu (3TUX e Moaenu m
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPoOU3BOAUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpun 3ameHe ToBapa HeHaA/exalllero KayecTsa Ha TaKOM e ToBap ApPYroW mapku (mogenu,
apTMKyAa) B caydae, eCiv LeHa ToBapa, NoA/esKallero 3ameHe, HUXKe LieHbl ToBapa, NpeAoCcTaB/ieHHOro
B3aMeH, NoTpebutenb A0MXKeH AONNATUTL Pa3HULY B LieHax; B C/lydae, eC/u LieHa ToBapa, noanexallero
3aMeHe, Bbllle LeHbl ToBapa, NPeAOoCTaBNEHHOrO B3aMeH, pasHWUa B LEeHax BbliMJayneaeTca
notpebutento. LieHa ToBapa, noAsiexkallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3ameHbl, a eciu
TpeboBaHMe nNoTpebuTeNa He YAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LeHa
nepeaaBaemoro B3aMeH TOBapa ONPeAensatoTcs Ha MOMEHT BblHECEHMA CYAOM PELEHUA O 3aMeHe
ToBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbaABneHus notpebutenem tpeboBaHMA O COPa3MEPHOM YMEHbLUEHUN MOKYMHOM
LEeHbl TOBapa B pacyeT NPMHUMAETCA LLeHa ToBapa Ha MOMEHT NpeabaB/ieHMA noTpebuTtenem TpeboBaHuA
06 yueHKe 1nun, ecim oHO AO06POBO/IBHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PeELUEHUs O
COpPa3MepPHOM YMEHbLUEHUWN NMOKYMHOM LEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpu BO3BpaTe TOBapa HeEHaA/IeXKaLLEero KayecTsa notpebuTenb Bnpase TpeboBaTh BOIMELLEHUSA
pa3sHuLbl MeXay LLeHOM ToBapa, YCTaHOB/JEHHON AOrOBOPOM, M LLEHOM COOTBETCTBYHOLLErO TOBApa Ha
MOMEHT J06pOBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA UK, ecnm TpebosaHme f06POBONALHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLleHMUs.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. dPesepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/lexallero Kayecrtsa, NPOAaHHOro B KpeawuT, noTpebutento
BO3BpalLaeTca ynnadeHHas 3a TOBap AEHeXHadA CyMmma B pa3mepe MNoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKXe BO3MELLaeTca naaTta 3a npegocTaBieHme KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B ciyyae Bo3BpaTa TOBapa HeHad/1eXallero Kayectsa, npuobpeteHHoro notpeburenem 3a cyet
noTpebutenbckoro KpeamuTa (3aima), npogasel, 06s3aH BO3BPaTUTL MOTPEBUTENIO YNIaYeHHYIO 3a TOBap
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OEHEXHYIO CYMMY, @ TaKXe BO3MECTUTb ynjadyeHHble noTpebutenem npoueHTbl U MHble NAATEXM MO
Aorosopy nNoTpebutenbcKoro KpeauTa (3aima).
(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-d3)

CraTtbAa 25. MpaBo noTpebutena Ha o6MmeH ToBapa Hag/1eXKaLLero KauecTea

1. MNotpebutens BnpaBe 06MeHATb HEMPOAOBO/LCTBEHHbIA TOBAap HaA/e)Kallero KadyecTsa Ha
aHaNorMyHbINA ToBap y NpoAaBsLa, Y KOTOPOro 3ToT ToBap 6bii NpuobpeTeH, ecan yKasaHHbIN ToBap He
nogowen no popme, rabaputam, GacoHy, pacLBeTKe, pasmepy AU KOMNAEKTaLUN.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nOTp86VITEI'Ib MMeEeT MNMpPaBo Ha obmeH HENPOOOBO/IbCTBEHHOIO TOBAapa Had/eXalwero Ka4ecrea B
Te4yeHwmne 4YeTblpHaauaTun AHEVI, He CHYUTAA OAHA ero NOKynKw.

ObmeH HenpogoBONLCTBEHHOrO TOBapa HaAJ/ieXKalllero KayecrBa NpoOBOAMTCA, €C/IM YKa3aHHbIN
TOBap He bbl B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIn BMUA, NoTpebuTtenbckne cBoMCTBa, NAOMObI,
dabpuyHbie APbIKK, a TaKKe MMEETCS TOBAaPHbIN YEK UM KacCOBbIM YeKk 1Mbo MHOW NOATBEPKAAOLWMMN
onaaTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBUE y NOTPebuUTena TOBapHOro YeKa MM KacCoBOro Yeka
NMbOo MHOro NoATBEPKAAIOLWErO ONNATY TOBapa AOKYMEHTA He /IMLIAET ero BO3MOMXKHOCTM CCblIaTbCA Ha
CBUAETENbCKME NOKA3aAHUSA.

(8 pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He NoAgjexKalimx 0bmMeHy No OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepkaaetca MNpasuTensctBom Poccuiickoit eaepaumn.

2. B cnyyae, eciv aHaNorMYHbIMA TOBAp OTCYTCTBYET B NPOAarKe Ha AeHb obpalleHus notpebuTens K
npofaasLy, NnoTpebuTenb BNpaBe 0TKAa3aTbCA OT UCMOIHEHWA AOrOBOPa Kynau-npoaaxu n notpebosatb
BO3BpaTa ynaayYeHHON 3a yKa3aHHbIA TOBap AEHEXHOo cymmbl. TpeboBaHne notTpebutens o sosspare
YyN/la4eHHOM 3a YKa3aHHbI/ TOBap AEHEXHOM CyMMbl NOANENKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpPATA YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ NPoaaBLOM OBMeH ToBapa MOMKET bbiTb MpPeaycMOTPeH npu
MOCTYN/JeHNWN aHa/NorMYHOro ToBapa B npogaxy. lpoaasel, 06s3aH HesamegaUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOTMYHOrO TOBapa B MPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa or 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - degepanbHbiii 3aKOH 0T 25.10.2007 N 234-93.

Cratba 26.1. AUCTaHLMOHHbINM cnocob npogaKu ToBapa
(eBepeHa dPepepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HMYHOW KYMNAU-MPOAAXKM MOMKET BbITb 3aK/NOYEH Ha OCHOBAHMM O3HAKOMJIEHUSA
notpebuTtens c NpeanoXxeHHbIM NPOAABLOM ONMCaHMEM TOBapa NOCPEACTBOM KaTasioroB, NMPOCMNEKTOB,
6yKknetos, POTOCHMMKOB, CPEACTB CBA3U (TeNIEBU3MOHHOM, MOYTOBOM, PagMOCBA3M U APYTUX) UIU UHBIMU
MCK/IIOYAIOWMMM BO3MOXKHOCTb HEMOCPEACTBEHHOrO O3HAKOMJIEHUs MoTpebuTens ¢ ToBapom ubo
obpasuom ToBapa NpW 3aKNOYEHUM TaKOro A0rosopa (AMCTAaHUMOHHBLIA cnocob npofaxku ToBapa)
cnocobamu.

(8 peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. lpopaBuom [0 3aKAlYeHWAa [orosopa [AO/BKHA OblTb MNpegocTaBiaeHa noTpebutento
MHbopMmaumns o6 OCHOBHbIX MOTPEBUTENbLCKUX CBOWMCTBaxX ToBapa, 06 aapece (mecTe HaxoKaeHus)
npoAaBsLa, O MecTe M3roToB/IeHWA TOoBapa, O MNOJAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeHOBaHMM)
npoaasua (M3rotosuTens), o LeHe 1 06 ycaoBuax NpuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKE CNYKObI,
CPOKe rogHOCTU M rapaHTUIMHOM CPOKe, O NOPSAAKE ONaThl TOBAPA, @ TAKMKE O CPOKE, B TEYEHME KOTOPOro
AeNCTBYET NPeANoKeHUE O 3aKI0YEHUMN 40roBOpa.
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3. NoTpebunTento B MOMEHT AOCTAaBKU TOBapa A0/XKHaA ObiTb B TMCbMeHHON dopme npeaocTasieHa
MHpOpPMaLMA O ToBape, NpeaycCMOTpeHHas cTaTbelt 10 HacToAWEero 3aKoHa, a TaKXe NpeaycMoTpeHHas
NyHKTOM 4 HacTosLel cTaTbk MHGOPMaLMA O NopAAKE U CPOKax BOo3BpaTa ToBapa.

4, |_|0Tp66MTEJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemaA A0 ero nepenaydn, a nocine nepenadn
TOBapa - B Te4eHne cemum AHel‘/‘I.

B cnyyae, ecan MH¢OpMaLI,MF| O nopAaagke M CPpOKax BO3BPATA TOBapa Hag/exXalero Ka4yecrtea He
6bina npegocrtassieHa B NMUCbMEHHOM d)opme B MOMEHT [O0CTaBKM TOBapa, I'IOTpEGMTEI'Ib Bnpase
OTKa3aTbCA OT TOBapa B TEHEHUE TPpEX MeCALEB C MOMEHTA Nepeadn ToBapa.

Bo3BpaT ToBapa HaANeXKallLero Ka4ecTsa BO3MOXKEH B C/ly4ae, eC/iM COXPaHEHbI €ro TOBapHbIV BUA,
noTpebuTeIbCKME CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPXKAAOLWMNI GaKT 1 yC/1I0BMA MOKYMKN YKa3aHHOTo
ToBapa. OTcyTCTBME Yy NOTPebUTens AOKyMeHTa, noaTBepKaatowero GakT 1 yc10BMA NOKYMNKM TOBapa, He
JIMWIAEeT ero BO3MOXHOCTU CCblaTbCA Ha ApYyrMe [AoKasaTenbCTBa NpPUObpeTeHMA ToBapa Y AaHHOro
npoaasua.

|_|OT|‘JE6MTeJ'Ib HE BMNpaBe O0TKa3aTbCA OT TOBapa HadsexXawero KadecrBa, UWMeEoLWero
nHOunBuAayaabHO-onpegeneHHble CBOWCTBa, ecau YKa3aHHbIlz TOBApP MOXET 6bITb  MCNONb30BaH
NCKNTIOYUTENBHO ﬂpMO6peTaI-OLLI,MM ero I'IOTpE6MTeJ'IeM.

Mpu oTKase notpebutensa OT ToBapa MpoAasel, AO0/XEH BO3BPATUTb €My AEHEXKHYID CYyMMY,
ynaayeHHytlo notpebuTtesiem no AOroBopy, 3a MUCK/AOYEHMEM pacxogoB NPoAasLa Ha AOCTaBKy OT
noTpebutens BO3BpalLEeHHOro TOBapa, He NnosAHee Yem Yepes AecATb AHEN CO AHA MNpPeabaBAEHUS
noTpebutenem CooTBETCTBYOLLEro TPeboBaHMA.

5. NMocnepcTeuna NpogaXkm ToBapa HEHaANEXKaLLEero KayecTsa ANCTAHUMOHHbBIM CNOCOHOM NPoLaku
TOBapa YCTaHOB/IEHbI NOJIOXKEHUAMMU, NPefyCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToALWero 3akoHa.

CratbAa 26.2. MpasBuna npoaaxKu otTaeNbHbIX BUAOB TOBApOB
(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpoaaxkn oTAeNbHbIX BUAOB TOBApPOB yCTaHaBAMBatoTcA MpaBUTeNbCTBOM PoccuiicKon
depepaunu.

lnasa lll. 3ALLUTA NMPAB NOTPEBUTE/IENA NPU BbINOJIHEHUM
PABOT (OKA3AHUU YCNIYT)

CraTbAa 27. CpOKM BbinoNHeHUA paboT (oKka3aHuA ycayr)

1. WUcnonHuuteno 06s3aH OCYLLECTBUTb BbINONHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOBNEHHbI NPaBUAaMK BbIMOAHEHUA OTAE/bHbIX BUA0B PaboT (OKa3aHUA oTAeNbHbIX BUAOB YCIYr)
WA O0TOBOPOM O BbIMONHEHUN PaboT (OKasaHMKM ycayr). B gorosope o BbINOJHEHUM PaboT (OKazaHUK
YCAYT) MOMKET npeaycmMaTpuBaTbCA CPOK BbINOJHEHUA PaboTbl (OKa3aHUA ycayru), ecnn yKasaHHbIMU
npaBuMAamMu OH He MpeaycMOTPEH, a TaKKe CPOK MeHblueid NPOAO/IKUTE/IbHOCTU, YEM CPOK,
YCTaHOBEHHbIN YKa3aHHbIMU NPaBUAaMU.

2. CpoK BbIMO/IHEHMA paboTbl (OKasaHMA YCAyrM) MOXKeT onpeaenAatbca AaToi (nepuogom), K
KOTOPOW A0/I}KHO BbITb 3aKOHYEHO BbINOIHEHWE paboTbl (OKasaHue ycnyru) unm (1) aaton (nepnogom), K
KOTOPOI MCNONHUTENb AO/IKEH NPUCTYMUTb K BbINOJHEHWUIO PAabOoTbl (OKa3aHMUIo yCayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyuae, ecam BbinosHeHne paboTbl (OKasaHue yciyru) ocyllecTsaseTcsa no Yactam (4ocTaBKa
NepuoamMyeckon nevaty, TeXHUYEcKoe OBCNYyKMBaAHME) B TeyeHWe CpoKa AeWCTBMA [0rosopa o
BbINOJIHEHUW PaboT (OKa3aHUM yCAyr), A0/KHbI MPeAyCMaTPUBATLCA COOTBETCTBYIOLIME CPOKM (Nepunoabl)
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BbINO/IHEHWNA TaKMX paboT (OKazaHua ycayr).

Mo cornaweHWo CTOPOH B A0roBOPeE MOTYT 6biTb MPeAyCMOTPEHbl TaKKe CPOKW 3aBeplueHus
OTAEeNbHbIX 3TAanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Cratba 28. HOCHEACTBMH HapyweHua ucnosHutenem CpoOKOB BbiMOJ/IHEHUA paGOT (0Ka3aHVI$|
ycnayr)

1. Ecnm UcnonHUTEeNb HAPYLWMA CPOKM BbINOAHEHUS paboTbl (OKa3aHWA ycayru) - CPOKM Havana m
(nnn) oKoHYaHMsA BbINOHEHMA PAbOTbI (OKa3aHMA yCayrn) u (Man) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHMA ycyrn) uam Bo BPEMA BbINOJHEHMA PaboTbl (OKa3aHWA yCayru) cTaso O4EBUAHBIM, YTO
OHa He byaeT BbINOJIHEHA B CPOK, NOTpebuTenb No cBoemy BbIboOpy BrpaBse:

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-P3)

Ha3Ha4YUTb UCMOSHUTENIO HOBbIW CPOK;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Nopy4YnTb BbiNOMHEHWE PaboTbl (OKasaHWe ycayru) TPeTbMM /IMLAM 33 PasyMHYI0 LeHy uau
BbINO/IHUTb €€ CBOMMW CUIaMM U NOTPEeBOBaTb OT UCNOHUTENA BO3MELLEHWUA NOHECEHHbIX PACcX040B;

ﬂOTpEGOBaTb YMEeHbLUEHUA LEeHbl 3a BbINOJIHEHNE paGOTbI (OKaBaHMe YCHYI'M);

0TKa3aTbCA OT UCMOJIHEHMA AOrOBOPA O BbINOJIHEHMM PAabOTbI (OKa3aHMM ycnyru).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens Bnpase noTpeboBaTh TaKKe MOJAHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX emy B
CBA3U C HapylUeHMEM CPOKOB BbiNoAHeHMA paboTbl (OKasaHuA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBNEHHbIE ANA YA0BNETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3bIBaloTCA B A40OroBOpe O BbINO/JHEHUMN PaboTbl (OKa3aHUM ycayru).
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyKM HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpenbABUTb MCMNOAHUTENO MHble
TpeboBaHMA, YCTAaHOBNEHHbIE MYHKTOM 1 HacToALWEeN cTaTby.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spallaemasn NoTpebuTento Npu oTkase ot
WCMOJIHEHWA [0roBOpa O BbINOJHEHUM pPaboTbl (OKa3aHMM YCAYrM), a TaKXKe y4yuTbiBaemas npwu
YMEHbLUEHUN LIeHbl BbINOJHEHHOM pPaboTbl (OKasaHHOW Yycayru), onpepenseTca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbu 24 HacToALLero 3akoHa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu 0TKase OT UCMONHEHWUA AOrOBOPA O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYrM) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BblINOJHEHUA PaboTbl
(oKazaHMA ycnyrun), a TakKe naaTbl 3a BbINOJHEHHYIO PaboTy (OKasaHHYK ycayry), 3a UCKAKOYEHUEM
Cnyyasn, ecnn notTpebuTtens NPUHAN BbINOAHEHHYO PaboTy (OKasaHHYto ycayry).
(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL, ucknueH. - PegepanbHbliii 3aKoH oT 17.12.1999 N 212-P3.

5. B cny4Yae HapyleHWa YCTaHOB/IEHHbIX CPOKOB BbIMOAHEHUA pPaboTbl (OKasaHWA ycayru) mam
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB WUCMONHUTEND
ynaaunBaeT noTpebuTento 3a Kaxabli AeHb (Y4ac, ecam Cpok onpeseneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHt0) B pasmepe Tpex MNPOLEHTOB LEHbl BbiNOAHEHMA pPaboTbl (OKasaHMA yCayru), a ecau LeHa
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BbINONHEHNS pPaboTbl (OKa3aHWs yCayrM) AOroBOPOM O BbIMOJIHEHMU PabOT (OKasaHMWU yCAayr) He
onpeaeneHa - obllel UeHbl 3akas3a. [JoroBOpoM O BbINOAHEHUW pPaboT (OKasaHUM ycayr) mexay
noTpebuTenem n UCNONHUTENEM MOXKET BbiTb YCTaHOBAEH BO/lIee BbICOKMI pa3smep HEYCTOMKM (neHu).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKa (neHn) 3a HapyLlweHWe CPOKOB Haya/la BbINOAHeHUsA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 33 KaXAbl AeHb (4ac, ecin CpoK onpenesieH B Yyacax) MPOCPOYKM BMIOTb 4O Hayana
BbINO/IHEHUS PaboTbl (OKasaHWA ycayrun), ee sTana WAM nNpeabaBieHUa noTpebutenem TpeboBaHUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbMm.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOAHEHUA PaboTbl (OKa3aHUA ycayru), ee
STana B3bICKMBAETCA 3a KawAabld AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee 3Tana WM npeabaBaeHUa noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTby.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOI noTpebuTenem HeycToMKM (MeHn) He MOXKET NPeBbiWwaTb LeHy OTAe/bHOro
BMAA BbINOAHEHMA paboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, eCAu LEHA BbINOAHEHMSA
oTaenbHOro Buaa paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHWWU paboTbl
(okazaHuu ycnyrn).

Pasmep HeycToliKu (neHu) onpeaenserca, uUcxoda M3 LEeHbl BbIMNOJHEHUA pPaboTbl (OKasaHuA
YCNyru), a ecnv ykasaHHan LeHa He onpeaeneHa, ucxoas U3 obuieit LeHbl 3aKkasa, CyLecTBOBaBLLIE! B TOM
MecTe, B KOTOPOM TpeboBaHWe NnoTpebuTtens foKHO 6b110 6bITb YA0BNETBOPEHO UCMONHUTENIEM B A€Hb
[06pOBO/ILHOMO YA0BNETBOPEHUA TAKOro TPe6OBaHUA UM B AiEHb BbIHECEHUA CYyAebHOro peLeHus, ecam
TpeboBaHue noTpebutena 4obpoBOAbHO YA0BAETBOPEHO He bbifo.

6. TpeboBaHMa noTpebuTens, ycTaHOBJIEHHble MYHKTOM 1 HacTosAwel CcTaTbW, He nognexar
YA0BNETBOPEHMIO, EC/IU UCMIONHUTE/Ib AOKAXKET, YTO HapYyLIEHME CPOKOB BbINOJIHEHUSA paboTbl (OKasaHmA
ycayru) npounsoLwio BCAeACTBUE HENPEOLOIMMON CUbl UM MO BUHE NOTpebuTens.

Cratba 29. MNpaBa notpebutena npu o6GHapyXeHUM HeLOCTAaTKOB BbINOJNIHEHHOW pPaboTbl
(okasaHHoOI ycnyru)

1. MoTpebutenb Npu O6HAPYKEHUU HEeLOCTAaTKOB BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru)
BMNpase Nno cBoemy Bbibopy noTpeboBath:

6€3B03Me3HOr0 YCTPaHEeHUA HeA0CTaTKOB BbINO/IHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycyru);

6e3B03Me34HOr0 M3roToBJAEHMA APYron Bewy U3 04HOPOAHOrO MaTepuana TaKoro e KadyecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTens 064a3aH BO3BPaTUTL paHee nepeaaHHyo
emy UCNOoJIHUTENEM BeLLb;

BO3MeLWeHNA NMOHECEHHbIX MM pPacxogoB MO YCTPAaHEHUIKO HeAOCTaTKOB BbIMNOJIHEHHOM paGOTbI
(OKBBaHHOVI ycnyrm) CBOMMU CUNAMU UIN TPETBUMU TNLLAMMN.

YaosnetBopeHue TpeboBaHWi noTpebutens o 6e3Bo3me3gHOM YCTPaHEHWMM HeAOoCTaTKoB, 06
N3roTOB/IEHWM APYION BELLM UK O NOBTOPHOM BbINOJIHEHUM PaboTbl (OKa3aHUM yCIyr) He ocBobOXKaAaeT
NCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 3a HapyleHMe CPOKa OKOHYAHMA BbINOJIHEHUA
paboTbl (oKaszaHusa ycayrm).

(8 peq. PegepanbHoOro sakoHa o1 17.12.1999 N 212-$3)

nOTpE6MTel'Ib BMNpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0OroBopa O BbINOJ/IHEHUU pa6OTbI (OKa3aHMM
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ycayru) u notpeboBaTh NOAHOMO BO3MELLEHMA YObITKOB, €CNN B YCTAHOB/IEHHbIN YKa3aHHbIM AOrOBOPOM
CPOK HeAOCTaTKM BbINOMIHEHHOM PaboTbl (OKAa3aHHOW YCAYrM) He YCTPaHeHbl MWCMOAHUTENEM.
MoTpebutenb Tak:Ke BMNpaBe OTKa3aTbCA OT UCMOJHEHWA 4OroBopa O BbIMOAHEHUM PaboTbl (OKasaHWUK
yCAyru), ecam um obHapyKeHbl CyLecTBEHHbIe HeA0CTaTKM BbINOHEHHOM paboTbl (OKa3aHHOW ycayru)
WM MHbIE CYLLECTBEHHbIE OTCTYNNEHMA OT YCAOBUI A0roBOpa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpasBe NoTpeboBaTb TaKKe MONHOMO BO3MELLEHUS YObITKOB, MPUUMHEHHBIX EMY B
CBA3M C HeAoCTaTKamM BbINOAHEHHOM paboTbl (OKasaHHOW ycayrv). YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOB/IEHHbIE A4/1A YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebutens.

2. LleHa BbINONHEHHOI paboTbl (OKa3aHHOM ycnyru), Bo3spallaeman noTpebutento npu oTkase ot
WCMONIHEHNA [OO0rOoBOpPa O BbINOJIHEHUM PabOTbl (OKa3aHMM yCAyrM), a TaKXKe yduTbiBaemas Mnpu
YMEHbLUEHUN LieHbl BbINOJIHEHHOM paboTbl (OKasaHHOW YyCayru), onpepenseTcd B COOTBETCTBMM C
NyHKTamu 3, 4 n 5 ctaTbn 24 HacToALwero 3aKoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTaTKaMW BbIMOJHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOM YCAyr) AN B Xo4e BbINOJHEHUA
paboTbl (OKasaHua ycayru) nMbo, ecanm HEeBO3MOMKHO OOHapPYKUTb HEeAOCTaTKM MNpU  MPUHATUU
BbINO/JIHEHHOW pPaboTbl (OKa3aHHOW yCyru), B TEYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebuTten, BnpaBe NpeabaABAATb TPebOBaHWA, CBA3aHHbIe C HEAOCTAaTKAMW BbINOJHEHHOWM
paboTbl (OKa3zaHHOW YC/yrn), ecim OHU OOHapyXeHbl B TeYeHWe rapaHTUMHOrO CpPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbI CPOK, B Npeaenax AByX JIET CO AHA NPUHATUA BbINOJHEHHOW pPaboTbl (OKa3aHHOM
YCAYIU) UKW NATU NeT B OTHOWEHUM HEAOCTAaTKOB B CTPOEHUU U UHOM HEABUMKUMOM UMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb oTBeYaeT 3a HeZocCTaTkM paboTbl (yciyru), Ha KOTOPYKO He YCTAHOBJ/EH
rapaHTUMHBIA CPOK, eciiv NoTpebuTeNb AOKaXKeT, YTO OHWM BO3HMKAM [0 ee MPUHATUA MM WAM Mo
NPUYNHAM, BOSHUKLIMM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMNOAHUTENb
OTBEYaeT 33 ee HefoCTaTKU, eC/IM He [O0KaXKeT, YTO OHW BO3HUKAM nocne npuHATUSa paboTbl (ycnyru)
notpebuTenem BCAEACTBME HapPyLEHWA MM MPaBUA WUCNOMb30BaHMA pesynbTata paboTbl (ycayru),
OEeNCTBUIA TPETbUX UL, MU HENPEOLOANMOM CUNbI.

(n. 4 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

5. B cnyyasnx, Korga npegycMoTpeHHbIN l0r0BOPOM rapaHTUIAHbIN CPOK COCTaBAAET MeHee ABYX NeT
(nATK neT Ha HegBUXMMOE MMYLLLECTBO) M HeAOCTaTKU PaboTbl (ycayru) obHapy»KeHbl NnoTpebuTtenem no
NCTEYEHMM FapaHTUIAHOIO CPOKa, HO B npeaenax ABYX JieT (NATU NeT Ha HeABUMKMMOE WMMYLLECTBO),
notpebuTenb Bnpase NpeabABUTL TPEOOBaHUA, NPeAyCMOTPEHHbIE MYHKTOM 1 HacToALLEel CTaTbM, eCau
OOKa)KeT, UTO TaKuMe HeaoCTaTKM BO3HUKAM A0 NPUHATMA UM pesynbTata paboTtbl (ycayru) mam no
NpUYMHaM, BOSHUKLLMM [10 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BblABNEHMA CYLLECTBEHHbIX HeAoCTaTKoB paboTbl (ycayrn) notpebutens Bnpase
npeabABMTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPaHEHWUM HEA0CTAaTKOB, C/IM A0KAMKET, UTO
HeA0CTaTKM BO3HUKAN A0 NPUHATUA UM pesynbTaTta paboTbl (ycnyrn) uam no npuyMHam, BO3HUKLLIMM A0
3TOro MOMeHTa. ITo TpeboBaHME MOXKET HbITb NPeabABNEHO, €CNIN TaKMe HeLOCTaTKUM 0BHapyKeHbl No
UcTeyeHun AByX NeT (NATU NeT B OTHOLWEHMU HeLABUKMMOIO MMYLLECTBA) CO AHA NPUHATUA pe3y/ibTaTa
paboTbl (ycayrun), HO B Npeaenax yCTaHOBAEHHOTO Ha pes3ynbTaT paboTbl (ycayrn) cpoka cayx6bbl nan B
TeyeHune AecATU IeT CO AHA NPUHATUA pe3ynbTaTa paboTbl (ycyru) notpebutenem, eciiv CPoK CNy»Kbbl He
ycTaHoBneH. Ecan aaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeyeHUe ABaduaTv AHEW Co AHA ero
npeabABAeHUA NoTpebuTenem Unm obHapyKeHHbIM HeJ0CTaToK ABNAETCA HeYCTPaHMMbIM, NoTpebuTenb
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no csoemy Bblb6opy BnpaBe TpeboBaTh:
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHWNA LIeHbl 33 BbIMOJAHEHHYIO0 PaboTy (OKasaHHyo yCayry);

BO3MeLWEeHNA MOHECEHHbIX MM pPacXxogoB MO YCTPAaHEHUIKO HeOOoCTaTKOB BbINO/IHEHHOM pa60TbI
(OKa3aHHOl>'1 ycner) CBOMMU CUNAMU UNN TPETBUMU TNLLAMN;

OTKasa OT WCMONHEHWA A0roBopa O BbIMOJAHEHWU PaboTbl (OKasaHUM YCAyrM) U BO3MELLEHMUA
yObITKOB.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 30. CpoKM ycTpaHEeHUA HeA0CTaTKOB BbINO/IHEHHOW PaboTbl (OKa3aHHOM ycayru)

HepoctaTkm paboTtbl (ycayrn) OO0MAXHbI OblTb YCTPaHeHbl WMCMNOAHMUTENEM B pPasyMHbIA CPOK,
Ha3Ha4YeHHbIM noTpebutenem.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab3aL, McKtoYeH. - PegepanbHbli 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebuTenem cCpok ycTpaHeHA HEAOCTATKOB TOBapa YKa3bliBaeTcA B LOroBope nan
B MHOM MOAMMCbIBAEMOM CTOPOHAMWM AOKYMEHTe /IO B 3aAB/IeHMM, HaMNpaBieHHOM noTpebuTtenem
NCNOJTHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeaycMOTPEHHbIX HacToAWwen CTaTbel CPOKOB YCTPaHEHMA HeaoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOW yCAyru) UCNONAHUTENb yNaaunmBaeT NoTPebuTento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (MeHt0), pasmep 1 NOPSLOK UCHUCIEHUSA KOTOPOI OonpeaenatoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyweHMA yKasaHHbIX CPOKOB NOTpebutenb BnpaBe NpesbABUTb UCMOJHUTENIO UHblE
TpeboBaHUsA, NPeayCMOTPEHHbIE NYHKTaMK 1 1 4 cTaTby 29 HacToALLero 3akoHa.

CraTtbA 31. CpoKM yA,0BNEeTBOPEHUA OTAE/NbHbIX TPe60BaHUI noTpebuTtens

1. TpeboBaHMA NOTPEOUTENA 06 YMEHbLUEHUM LIEHBI 33 BbIMOJIHEHHYIO PaboTy (OKasaHHYto ycayry),
O BO3MELLEHUN PacxXodoB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJIHEHHONM PaboTbl (OKasaHHOM ycayru)
CBOMMM CUAaMMU AN TPETBUMM ZINLLAMMU, A TaKXKEe O BO3BpaTe ynaadyeHHoM 3a paboTy (ycayry) AeHexHomn
CYMMbl W BO3MELWEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT WCMOJHEHWA A0roBopa,
npeaycMmoTpeHHble NyHKTOM 1 ctaTbh 28 M nyHKTamun 1 n 4 ctatbm 29 HacToAwero 3aKoHa, nogaekar
YAO0B/IETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeabABAEeHUS COOTBETCTBYOLEro TpeboBaHums.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3803Me34HOM M3rOTOB/IEHUN APYroi BelM U3 OA4HOPOAHOro
MaTeprana TaKoro *Ke KayecTBa MAM O NMOBTOPHOM BbINOAHEHMU PaboTbl (OKa3aHUKM yCayrM) nognexart
YAOB/NETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIM A1A CPOYHOrO BbIMOAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIM AOFOBOPOM O BbINOHEHWUM PaboTbl
(oKazaHuM ycnyru), KOTopbili Bbl1 HEHAANEKALLLE UCNOJTHEH.

3. 3a HapyweHWe NpesyCMOTPEHHbIX HacCTOAWEN CTaTbeN CPOKOB YA0BAETBOPEHMA OTAE/bHbIX
TpeboBaHMI NoOTpebuTeNa WCNONHUTENb YNaAauynBaeT MNOTPeOUTEeNt0 3a KarKAablh LAeHb MPOCPOYKM
HEeyCTOMKyY (NeHto), pasmep 1 NoOpPALOK NCYUCAEHUSA KOTOPOM ONpeaenAatoTcsa B COOTBETCTBMM C MYHKTOM 5
CTaTbu 28 HacTosALero 3aKoHa.

B cnyyae HapyleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwel cTaTbn, NoTpebutens Bnpase
npeabABUTb UCMOJHUTENIO UHble TPeboBaHMA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 1 NyHKTamMun 1 u
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4 ctatbn 29 HacToAWEro 3aKoHa.

Cratba 32. MNpaBo noTpebutensa Ha OTKAa3 OT MCMNOJIHEHUA [0roBopa O BbiINOAHEHUU paboT
(okasaHum ycnyr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpaBe 0TKa3aTbCA OT UCMONHEHMA AOrOBOPA O BbINOHEHUM PaboT (OKasaHMM ycayr)
B toboe Bpems Npu yCI0BUM ONNaTbl UCNONHUTENIO PaKTUUYECKU NMOHECEHHbIX UM PACcXOA40B, CBA3AHHbIX
C MCNoNHeHMeMm 06A3aTeNbCTB MO AaHHOMY A0roBOpY.

Cratba 33. CmeTa Ha BbinosiHeHWe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHne paboTbl (OKasaHue ycnyru), NpeaycMoOTPEHHON AOroBOPOM O BbIMOJIHEHUU
paboTbl (OKa3aHUK YCYrK), MOXKET BbITb COCTaB/eHa TBEPAan UAK NPUBIU3UTENbHAA CMeTa.

CocTaBsieHMe TaKkol cmeTbl No TpeboBaHUIO NOTpedbUTeNna A UCNonHUTensa obasaTenbHO.

2. WcnonHuteno He Bnpase TpeboBaTb yBenWYEHUA TBEPOON CMeTbl, a noTpebuTten - ee
YMEHbLUEHUA, B TOM YMC/IE B CyYae, KOr4a B MOMEHT 3aK/1l0YEHUA A0rOBOPa MCKOYaNacb BO3MOMXKHOCTb
NpeaycMoTPETb NOJIHbIM 06beM NOANENKALLMX BbINOAHEHWNIO PAabOT (OKa3aHUIO YCAYT) AN HEOBXOANMbIX
[N 3TOrO PacxoAoB.

NcnonHutens umeeT npaBo TpeboBaTb YBEAMYEHUA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBASEMbIX UCMONHUTENEM, a TaKXkKe
OKa3bIBAaEMbIX EMY TPETbMMM JIMLLAMU YCAYT, KOTOPOE HeNb3s Bbl1o NPeaycMOTPETb NPU 3aKAOYEeHUU
porosopa. MNpu oTkase noTpebuTtena BbINOAHUTL 3TO TpeboBaHME WUCNOJHUTENb BNpPaBe PaCTOPrHyTb
Oorosop B cyaebHom nopsake.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecam  BO3HMKNA HEOBXOO4MMOCTb  BbIMOJSIHEHUSA  AOMNOJIHUTENbHbIX paboT  (oKasaHuA
OOMNOJIHUTENbHBIX YCYT) U MO 3TOM MPUYMHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBAU3UTENBHON CMETHI,
ncnoaHUTeNb 06A3aH CBOEBPEMEHHO Npeaynpeantb 06 aTom notpebutenda. Ecam notpebutens He Aan
coriiacve Ha npesblweHne NPUBIM3UTENBHOM CMETbI, OH BMPAaBe 0TKa3aTbCA OT UCMOJIHEHWUA Aorosopa. B
3TOM C/ly4ae UCMOSIHUTENb MOXKeT TpeboBaTb OT NOTPebUTeNs ynaaTbl LEHbl 32 BbINOJHEHHYIO paboTy
(okasaHHnyto ycnyry).

NcnonHutens, cBOEBPEMEHHO He NpeaynpeanBLINi NoTpebutens o HE06XoAMMOCTU NPEBbILLEHUA
NpUGAN3NTENBHON CMeTbl, 06513aH UCMOIHUTL AOrOBOP, COXPaHANA NPaBo Ha onnaty pabotbl (ycnyru) B
npeaenax npubansnTeNbHOM CMETbI.

(n. 3 BBegeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Cratba 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHutenb 0653aH BbINOAHUTL PaboTy, onpeseneHHy OroBOPOM O BbINOJHEHUM PaboThbl,
U3 cBOEro matepuana u CBOMMMU cpeacTBamu, eciv MHOE He NPeayCMOTPEHO A0rOBOPOM.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npenocTaBMBLIMI MaTepuan AOAA BbINOAHeHMA paboTbl, OTBeYaeT 3a ero
HeHaaNexallee KayecTBo No npasuaam o6 OTBETCTBEHHOCTM NPOAaBLA 3a TOBaPbl HeHaANeXKallero
KauyecTBa.

(8 pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan ncnonHuTena onsiaymBaeTca I'IOTpe6VITeJ'IeM Npun 3aKN1HOYEHNN YKAa3aHHOIo A0rosopa
NONTHOCTbIO NI B Pa3mepe, YyKadaHHOM B 4Orosope O BbliMNO/IHEHUN pa6OTbI cycnhoBnem OKOHYaTe/IbHOro
pacyeTa npu nonyvyeHuu I'IOTpe6VITEI'IEM BbIMOJIHEHHOMN WCMNONMHUTENEM pa6OTbI, ec/In UHOM nopAagoK
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pacyeToB 3a MaTepuan UCMOSHUTENA HE NPeAYCMOTPEH CornalleHNnemM CTOPOH.
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvasax, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHUM paboTbl, MaTepuan MOXKeT BbiTb
npeaocTtasneH UCNoAHUTEeNem noTpebutento B  KpeauT. [locneaylouwiee U3MeHeHWe  LieHbl
npeaocTaBAEHHOro B KpeAnUT maTepuana UCNONHUTENA He BaedeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Matepuan UCNONHUTENA U HeobxoAumble ANA BbiNoJHEHMA paboTbl TEXHUYECKUe CpeacTBa,
MHCTPYMEHTbI U Npoyee AOCTaBAAOTCA K MECTY BbINoJHEHMA paboT UCNONHUTENEM.

Cratba 35. BbinonHeHue paboTbl M3 MaTepuana (c Belwwblo) noTpeburens

1. Ecnv paboTa BbINOAHAETCA NOMHOCTbIO MAM YacTUYHO M3 MaTepuana (c Belybto) notpebutens,
MCNOMIHWUTE b OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewwm) 1 NpasuibHOE ero UCnosib30BaHue.

NcnonHutenb 06A3aH:

npeaynpeguTb noTpebuTens o HenpuUrogHocTM WM HeaobpoKayecTBEHHOCTU NepeaaHHoro
notpebutenem matepmana (sewm);

npeancrtaBuTb OTHET 06 M3pacxog0BaHUN maTepuasia U BO3BPATUTb €ro OCTaToOK.

B cnydae nonHOW WMAWM YacTUYHOW yTpaTbl (MoBpexkaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHutenb o6A3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero OA4HOPOAHbIM MaTepuanom
(Belblo) aHaNOrMYHOrO KayecTBa M MO KefaHuo noTpebutens M3roToBUTb U3Aenne M3 04HOPOAHOro
mMmaTepuana (Belm) B pasyMHbIii CPOK, a MpU OTCYTCTBUM OAHOPOAHOr0 MaTepuana (BeLm) aHaIorM4HOro
KayecTBa - BO3MECTUTb MOTPeBbUTENIO ABYKPATHYHO LEHY yTpadeHHOro (nospexaeHHOro) martepuana
(Bewwm), a TaKKe pacxoabl, MOHECEHHble noTpebutenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaeTca, UCXoAA W3 LEHbI
MmaTepuana (Belu), cyuiecTsoBaBLIeli B TOM MecTe, B KOTOpoM TpeboBaHWe noTpebutena AoaKHO 6b110
6bITb YA0BNETBOPEHO UCNOIHUTENEM B AeHb A06POBONBHOMO YA0BAETBOPEHMA TaKoro TpeboBaHUA Unu
B AeHb BblHeCceHUa cyaebHoro pelweHua, ecam TpebosaHue noTpebuTens 4o06pPoBOALHO YA0BAETBOPEHO
He 6bln0.

LleHa maTepuana (Bewu), nepesaBaemoro WCMNOJHUTENO, ONpefenseTcs B [OroBope o
BbIMOJIHEHUW PAabOTbl UM B UHOM JOKYMEHTEe (KBUTAHLMM, 3aKa3e), MOATBEPKAAIOLLEM ET0 3aKN0YEHME.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBobOMKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WAW YacTUUHYIO yTpaTy
(noBpexaeHune) matepuana (Bewn), NPUHATOrO UM OT NOTpebUTens, ecan notpebutens npeagynpeskaeH
ncrnonHutenem ob ocobbix cBOMCTBAX MaTepuana (Belln), KOTopble MOryT Nos/eYb 3a cOb60M ero NoMHYIo
WAWN YaCTUYHYIO yTpaTy (nosBpeskaeHue) NMbo ecnu yKasaHHble CBOMCTBa mMaTepuana (sewm) He mornu
6bITb 06HaPYXKeHbl NPU HagNeXKallen NpuemKe NCNONHUTEIeM 3TOro MaTepuana (Belum).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 36. 06A3aHHOCTb UcCNoNHUTeNs uHpopmupoBaTb noTpebutens o6 obcrToATenbCTBAX,
KOTOpble MOTyT NOB/IMATb HA KAYeCTBO BbINO/IHAEeMO paboTbl (OKasbiBaemMoii ycayru) uam nosneudnb 3a
co60i1 HEBO3MOKHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens o06A3aH cBoeBpeMeHHO WHPOpPMUpPOBaTb NoTpebuTena o Tom, 4YTo cobaogeHue
yKa3aHuii notpebuTtena u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEbUTENs, MOMYT CHU3UTb KauyecTBo
BbINOJIHAEMOM paboTbl (OKa3biBAaEMOWM YCAYT) UM NOBAEYb 32 COOO HEBO3MOXKHOCTb €€ 3aBEPLUEHUA B
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CPOK.
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebuTtenb,, HecMoTpA Ha CBoeBpemeHHoe W 060CHOBaHHOE WHPOPMUpPOBaHME
NCNONHUTENEM, B Pa3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIM AU HegO0BPOKaYeCTBEHHbIN MaTepuarn, He
M3MEHUT YyKasaHui o crnocobe BbINOAHEHWs paboTbl (OKasaHuA ycnyru) AMbo He YCTPAHWUT MHbIX
0bCcTOATENLCTB, KOTOPbIE MOTYT CHMU3WUTb KauyecTBO BbINOJIHSEMON pPaboTbl (OKasbiBaemon ycnyru),
NCMNONHUTENb BNPaBe 0TKa3aTbCA OT MCNONHEHUA AOroBOPa O BbINOAHEHUN paboTbl (OKa3aHMK ycayrm) u
notpeboBaTb MNOJIHOrO BO3MeELLLEHMA YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 37. NopAapoK n Gopmbl ONNaTbl BbINO/IHEHHOM pa6boTbl (OKa3aHHOWM ycayru)
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-P3)

MoTpebuten, 06s3aH ONAATUTb OKa3aHHble eMy YCAyrM B MOPSAAKE M B CPOKW, KOTOpble
YCTaHOB/IEHbI 4OTOBOPOM C UCMONHUTENIEM.
(4acTb nepBas B pea. PesepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebuTtens 0653aH ONNATUTDL BbINOJIHEHHYIO UCMOJIHUTENIEM B MOSIHOM 06bemMe paboTy nocne ee
NpuHATMA noTpebutenem. C cornacua notpebutens pabota MoXKeT ObITb OMNIaYeHa UM NPU 3aKAHOHEHUU
[0rosopa B NOJIHOM pa3mepe UAM NyTEM BblAauM aBaHca.

(8 pen. PepgepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycayr (BbIMONHEHHbIX PaboT) Npou3BOAMTCA MOCPEACTBOM Ha/MYHbIX WK
6e3HaNMYHbIX PacCYeTOB B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon deaepauuim.
(4acTb TpeTbs BBegeHa PeaepanbHbim 3akoHOM OT 27.07.2006 N 140-$3)

Mpn ncnonb3oBaHMM HaanMYHOW GOPMbI pacyeToB onsata ToBapoBs (paboT, ycayr) notpeburtenem
NpOM3BOANTCS B COOTBETCTBMM C YKasaHMeM MpoaasLa (MCMONHUTENA) NyTeM BHECEHWMS HaJIMYHbIX
OEHEXHbIX CpeacTB Npoaasuy (MCnonHUTeNo), MMbo B KPeauTHYIO OpraHvM3aumio, Anbo naaTexxHomy
areHTy, OCYLLECTBAAKOWEMY AEATENLHOCTb NO NPUeMy nnatexen GuUanYeckux aul, AMb6o GaHKOBCKOMY
naaTteXHoMy  areHTy (cybareHTy), OCyLecTBAAlOWEMY  AOeATeNbHOCTb B COOTBETCTBUM  C
3aKoHOAaTeNIbCTBOM O HaHKax M 6AHKOBCKOM AeATeNbHOCTU, €C/IN MHOE HE YCTAHOBEHO deaepabHbiMM
3aKOHaMW WM MHbIMW HOPMATMBHbIMM NPaBOBbIMM aKTamu Pocculickolt depepauun. Mpu sTom
obnasaTenbcTBa NoTpebuTena nepeg nNpogasLOM (McnosHUTenem) no onnaTe ToBapos (pabort, ycnyr)
CYMTAIOTCA UCNOJTHEHHBIMW B PpasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUSA HA/INMYHbIX
OEHEXHbIX CPeACTB COOTBETCTBEHHO NPOoAaBLy (MCMONHUTEN0), MO0 B KPEAUTHYHO OpraHu3aLmio, nbo
NAATEXHOMY areHTy, OCYLLeCcTBAAOLWEMY AEATENbHOCTb MO NpUMeMy nnaTexen GUsnYeckux nuu, anmbo
6aHKOBCKOMY MNATEXHOMY areHTy (cybareHTy), OCyLLecTBAAIOWEMY AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOAATeNIbCTBOM O HaHKax M HaHKOBCKOW AeATeNbHOCTH.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Ctatba 38. YTpatuna cuny. - ®eaepanbHbiii 3akKoH o1 25.10.2007 N 234-93.

Cratba 39. PerynupoBaHue oKasaHUA OTAENbHbIX BUA0B yCayr

Mocneactema HapyLeHMA YCNOBUIM AOroBOPOB 06 OKa3aHMM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbl MO CBOEMY XapaKTepy He MnognagatoT nog AencTBMEe HacToAWelM FnaBbl, onpeaensTca
3aKOHOM.

Crartba 39.1. MpaBuaa okasaHMA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BUAO0B paboT

notpebutenam
(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)
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MpaBnna okasaHWA OTAENbHbIX BUAOB YCAYT, BbINOJHEHUSA OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHasmBatoTcs MNpasutensctBom Poccuiickoit Peaepaumm.

nhasa IV. TOCYAAPCTBEHHAA U OBLLLEECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. PepgepanbHblii rocysapcTBeHHbIN Hag3op B 06nacTu 3awmThbl Npas notpeburteneii
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbIi rocyfapcTBEHHbIM Haz3op B o06nact  3awmTtbl NpaB  noTpebutenei
OCYLLECTBAAETCA YNOJHOMOYEHHbIM denepanbHbiM OPraHOM MCMONHUTENLHOM BNacTU (Aanee - opraH
rocyfapcTBeHHOro HaA3opa) B NopsaaKe, ycTaHoBAeHHOM [paBuTenbcTBom Poccuiickon Peaepaumn.

2. depepanbHbI rocyaapCcTBEHHbIN HaA30p B 061aCTU 3aLUTLI NpaB noTpebuTtenein BKAOYaeT B
cebsn:

1) opraHusauuio M MpoBedeHUEe MNPOBEPOK COBAIOAEHWA M3TOTOBUTENAMM (MCMONHUTENAMU,
npoAasuamu, YNoJAHOMOYEHHbIMW OpraHM3auuAMM  UAM  YNOAHOMOYEHHBIMW  UHANBMAYAAbHBIMM
npeanpuHMMaTenaMn, UMNopTepamu, BAadenbLamu arperatopos) TpeboBaHMIA, YCTAHOBAEHHbIX
MeXayHapoaHbiMK  gorosopamu  Poccuiickoi  depepalMu, HacToAlWMM  3aKOHOM,  APYrMmMU
denepanbHbIMU 3aKOHAMW U MHBIMU HOPMAaTMBHLIMW MPaBOBbIMK akTamu Poccuitckon Peaepaunn,
peryanpyrolmmm oTHOWeHMA B o6nactu 3awuTbl npas notpebuteneit (manee - obAsaTenbHble
TpeboBaHUsA), NpeAnnCcaHN AONKHOCTHbIX UL, OpraHa rocyaapCcTBEHHOro Haa30pa;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3auuio 1 NpoBeaeHME NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) obasaTenbHbIM
TpeboBaHuAM, obecneuymBarowMm 6e3onacHocTb ToBapoB (paboT, ycayr) Ona KU3HU M 340POBbA
noTpebuTenei, OKpy)Kaloleh cpedbl, npeaynpexigeHve OencTBUi, BBOAAWMX MoTpebutenein B
3abnyxaeHune, U NpegoTBpalleHne NPpUYNMHEHUA Bpeda MMYLLECTBY noTpebuTtenei, ycTaHOB/EHHbIM B
COOTBETCTBMM C MeXAyHapoaHbIMK AoroBopamu Poccuiickon ®eaepaummn, peaepanbHbIMU 3aKOHAMM U
MHbIMW HOPMAaTMBHbIMU NPaBOBbIMM akTamu Poccuiickot Pepepauinu;

3) npumeHeHWe B NopagKe, YCTaHOBNEHHOM 3aKoHoZaTenbctBoMm Poccuiickoin degepaunu, mep
npecevyeHns HapyLweHnn obasaTtenbHbix TpeboBaHUA, Bblaady NPeAnMCcaHnii 0 NPeKpaLLeHMM HapyLLEeHW
npaes noTpebuteneil, O NPEKPALLEHMN HapylweHuin o06a3aTenbHbiXx TpeboBaHMI, 06 ycTpaHeHUU
BbIAB/MIEHHbIX HapyweHnin obaAsaTenbHbix TpeboBaHMIA, MNpPUBAEYEHME K OTBETCTBEHHOCTM AL,
COBEPLUMBLUMX TaKME HapyLUEHWUS;

4) cuctemaTuyeckoe HabnwgeHMe 3a UCMosiHEHMEM o06nA3aTenbHbIX TpeboBaHWMW, aHann3 u
NPOrHO3MPOBaAHME COCTOAHMA MUCMNONHEHUA 006f3aTesibHbIX TpeboBaHUM NpPU  OCYLLECTBAEHWUM
N3roTOBUTENAMM  (MCNONHUTENAMW, NPOAABLUAMM,  YMNOJHOMOYEHHLIMM  OpPraHM3aUUAMU UK
YNONHOMOYEHHbIMU  UHAMBUAYA/bHBIMX  NpeanpuHMMaTENAMKM,  MMMOPTEPaAMK,  BJaZe/ibLaMu
arperaTopoB) cBOEeM AesATeIbHOCTH;

(B pea. PepepanvHoro 3akoHa ot 29.07.2018 N 250-d3)

5) ctatuctnueckoe HabntogeHue B obnactn obecnevyeHus 3almTbl NpaB NnoTpebutenen, ydyet u
aHanM3 CcayyaeB NPUUYMHEHUA BPEAa KU3HM W 340POBbIO MNOTPeEbUTENEeN, OKpy)Kalolwen cpede wu
UMyLLEeCTBY NoTpebuTtenen, cBA3aHHOIO ¢ NpMobpeTeHnem U UCMoIb3oBaHMEM ToBapOB (paboT, ycayr) ¢
HeaoCTaTKaMK, oOnacHbiX ToBapoB (paboT, ycayr) nAmbo c npeAoctaBaeHnem noTpebutenam
HecBoeBpeMeHHOW, HEeMo/IHOW, HelOCTOBEPHOW U BBOAALWLEN B 3abnyKaeHNe MHbOopMaLMM O ToBapax
(paboTax, ycnyrax);

(B pea. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHWe aHaAM3a M oLeHKM 3dPeKTUBHOCTU denepanbHOro rocyaapcTBEHHOIO
Hag3opa B 061acTK 3aWuTbl Npas noTpebuTenei;
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7) exerogHylo noAroToBKY Ha OCHOBAaHWWM pe3ynbTaTOB AeATe/IbHOCTM, NpPeayCMOTPEHHOM
noanyHKTamu 1 - 6 HacToALero NyHKTa, rocyapCTBEHHbIX AOKAAA40B O 3aluTe NpaB notpebutenei B
Poccuiickoit Depepaumm B nopsagre, yctaHosaeHHOM Mpasutensctsom Poccuitickon egepaumu.

3. K oTHOWeHMAM, CBA3AHHbIM C OCyLL,ecTBAeHMeM defepasibHOro rocyaapCcTBEHHOIO HaA30pa B
obnactu 3awmTtbl nNpaB noTtpebuTenel, opraHusaumen U NpoBeAeHUEeM NPOBEPOK W3roToBUTENEN
(ncnonHuTenei, npoaaBLOB, YNOJHOMOYEHHbIX OPraHN3aLMin NN YNOJHOMOYEHHbIX UHANBUAYAIbHbIX
npeanpuHMmaTtenei, WMMNopTepoB, BNALENbLEB  arperatopos), MNPUMEHAIOTCA  MNOJIOXKEHUS
depepanbHOro 3akoHa oT 26 gekabps 2008 roga N 294-®3 "O 3awuTe NpaB HOPUANYECKUX NUL, U
MHAMBMAYANIbHBIX NPeanpUHMMATENEN NPU OCYLLECTBJEHUN TOCYAAPCTBEHHOIO KOHTPOAs (Hagsopa) u
MYHULMNAaNbHOIO KOHTpoAs".

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-d3)

3.1. Mpwn ocywecTBneHMn deaepanbHOro rocygapcTBEHHOro Haasopa B 06aacTu 3awWmTbl Npas
notpebuTteneit opraHOM rocyfapCTBEHHOIO HaA30pa MPOBOAATCA KOHTPO/AbHbIE 3aKYMKM B MOPALKE,
ycTaHoBNeHHOM degepasbHbIM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-d3 "O 3awmrte npas
IOPUANYECKMX NNL, U UHAMBUAYANbHLIX NPeanpuHMMaTeneil Npu OCyLWecTBAEHUN FOCYyAapCTBEHHOMO
KOHTPOAA (Haa3opa) M MyHULMNANbHOTO KOHTpoAA".

KoHTpo/ibHaA 3aKynKa ToBapoB. (paboT, ycayr) moxeT 6biTb NpoBeAeHa OpraHOM rocy4apCcTBEHHONO
Hap30pa He3ameaNTEeNbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM oT 18.04.2018 N 81-93)

4. [ONXHOCTHble /MUA OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTaHOBAEHHOM
3aKoHoAaTenbcTBoM Poccuiickon desepaummn, MMeroT Npaso:

1) 3anpawmnBaTb M NOAy4aTb Ha OCHOBAHUM MOTUBMPOBAHHbIX MMCbMEHHbIX 3aNPOCOB OT OPraHoB
rocygapcTBeHHOW BfacTW, OPraHOB MECTHOrO CcamoynpaBaeHusa, O06LLeCcTBEHHbIX OpraHusauui,
n3rotosmTesnei (McnosHMTeNel, NPOAaBLOB, YNOJAHOMOYEHHbIX OpPraHM3auuMii AU YNOAHOMOUYEHHbIX
UHAMBUAYANbHLIX NpeanpuUHUMaTENell, MMNOPTEpPOB, BAaAe/blLEeB arperatopos) uHbopmauuio u
AOKYMeHTbI N0 BOMNPOCaMm 3alWuThbl Npas notpebutenei;

(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO MNPeAbABAEHUN CAYKEOHOro yAO0CTOBEPEHWs M KOMUKW MNpUKasa
(pacnopsikeHunsa) pykoBoguTena (3amectuTens PyKoBOAWUTE/I) OpraHa rocyfapcTBEHHOrO Hagsopa o
Ha3HaYeHMM MPOBEPKU NOCELWATb TEPPUTOPUIO, 34aHUA, NMOMELLEHUS U COOPYMKEHMUA, UCMO/b3yemble
n3rotoButenem (MCNnoNHUTENEM, NPOLAABLOM, YNOJHOMOYEHHOM OpraHM3aumein nam ynosHOMOYEHHbIM
WHAMBMAYA/IbHBIM NPeanpUHMMATENIEM, UMNOPTEPOM, BAAAE/bLEM arperatopa) Npu OCyLLEeCTBAEHUM
CBOEW AeATeNbHOCTH, B LLeNsX NPOBEAEHNA MEPONPUATUIA NO KOHTPOIIO;

(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

3) npoBoauTb oT60OpP nNpob M 06pa3LoB TOBApPOB, NpeAHasHaYeHHbIX ANA peannsaunmn u
peanmsyembix NoTpebuTensm, 414 NPoBeAeHUA NX UCCAeA0BaHWNI, UCMbITAHNN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHLIM OpPraHU3aLMaM UK
YNONHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHUMaTENsIM, UMMIOPTEpPam, BAageNbLaM arperatopos)
npeanuMcaHMa O MNpPeKpalleHUM HapylweHWit npaB notpebutenei, O NpPeKpaleHUN HapyLueHWU
06s3aTeNbHbIX TpeboBaHUM, 06 YCTPAHEHUWU BbIABAEHHbIX HapylleHWit ob6s3aTenbHbIx TpeboBaHUA, o
NpoBeAEHMM MEPONPUATUIA NO obecneyeHnto NPeLoTBPALLEHMA BPEAA KU3HU, 340POBbI0 U UMYLLECTBY
notpebuTenen, okpyKatoLen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKOAbI 06 aAMWHUCTPATMBHbLIX NPaBOHapyLeHUAX B 061aCTM 3aluuTbl Npas
notpebutenen, paccmaTtpuBaTtb Aena 06 YyKasaHHbIX aAMMHUCTPATUMBHbLIX MPABOHAPYLIEHUAX U
NPUHUMaTbL Mepbl NO NPEAOTBPALLEHNIO TAKUX HaPYLLUEHWI;
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6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHblE C HapyLIEHUAMU
o6s3aTenbHbIX TPeboBaHUM, ANA PeleHMa BONPOCOB O BO3OYXKAEHUM Yro/IoBHbIX AEN MO NpU3HaKam
npecTynaeHunis;

7) obpawartbcA B CyA C 3asBAEHMAMW B 3alMTy NpaB NoTpebuTeneil U 3aKOHHbIX MHTEPEecoB
oTAEeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebuTenein), a TakxKe c
3aAB/IEHUAMM O IMKBUAAUNKN U3rOTOBUTENA (MCNONHUTENS, NPOAABLA, YNONHOMOYEHHOW OpraHu3aLumu,
uMmnopTepa, BnagenbuLa arperatopa) /AMB60 O NPEKPALLEHUN [eATeNbHOCTU WHANBUAYANbHOIO
npeanpuHmMmatenn (ynosHOMOYEeHHOro MHAMBUAYANbHOMO NpeanpuHMmaTensn) 3a HeoAHoKpaTHoe (4Ba
pasa unu bonee B Te4EHNE OA4HOIO KaneHAApPHOro roga) unm rpyboe (NoeneKkwee cMepTb UM MaccoBble
3ab0/s1eBaHNsA, OTPaBAEHUA IIOAEN) HapyLUeHWe NpaB noTpebutene.

(B pea. PepepanbHbix 3aKoHOB 0T 29.07.2018 N 250-$3, ot 18.07.2019 N 191-P3)

5. OpraH rocygapCTBEHHOro HaA3opa MOXeT 6biTb NpMBAEYEH CYAOM K ydacTuio B Aene nnbo
BrpaBe BCTynaTb B [1€/10 N0 CBOEN UHMLMATUBE UK MO UHMLIMATUBE /1L, YYaCTBYIOLWIUX B AeNe, ANS Aauu
3aK/l0YeHMA Mo Jeny B Uenax 3aWuTbl npaeB  notpebuTtenei B nopsafke, YCTaHOBJAEHHOM
3aKoHogaTesibcTBom Poccuiickoin Pepepaumn.

5.1. NpegnucaHue, BblAaHHOE NPY OCYLLECTBAEHUM rOCY4apPCTBEHHOrO Haa3o0pa B 061aCTH 3aLWmThbI
npas noTpebutenei, MoxKeT bbiTb 063KanoBaHO B apbUTParkHbIN Cya B TEYUEHME TPEX MECALLEB CO AHA ero
BblgauM. B cnyyae npuHATUA 3asaBneHMAa 06 06KanoBaHWUM 3TOro npegnucaHns K NpPou3BOACTBY
apbuTparkHoro cyga ucnosHeHWe 3Toro npeanMcaHnsa NPMOCTaHaBIMBAETCA 40 AHA BCTYNNEHUA peLleHnn
apbuTpaXKHOro cyaa B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH dPepepanbHbiM 3aKkoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro Haj3o0pa BMpaBe [aBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHeHUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickon Pepepaumu, peryinpyowmx oTHOWEHNSA B
o6nacTu 3aWmTbl NpaB NnoTpebuTenei.

7. rocyAapCTBEHHbIVI Hag30p 3a COoOoTBeTCTBMEM TOBApPOB Tpe6OBaHMﬂM 6e3onacHocTy,
YCTAaHOB/ZIEHHbIM  TEXHUYECKMMU pernameHTamu, OCyLllecTBnAeTcA TaKXe  YNOJIHOMOYEHHbIMU
d)e,CI,epaJ'IbeIMM opraHamu MCMNOIHUTENIbHOM B1IAaCTU B COOTBETCTBUM C 3aKOHO4aTeNbCTBOM Poccuiickoi
tDe,u,epau,MM O TEXHUYECKOM peryampoBaHnmn.

8. OpraH rocy4apcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM denepasibHbIMM OpraHamm
NCNONHUTENbHOW B/IAaCTH, YKa3aHHbIMKU B NYHKTe 7 HacToALWeN cTaTbM, ocywecTsaseT GopmnpoBaHue u
BeAEeHME OTKPbLITOro U 0b6LenoCTYNHOro rocyAapCcTBEHHOro MHPOpPMaLMOHHOIo pecypca B obnactu
3alMTbl NpaB noTpebutenen, KavectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopazke,
ycTaHoBNeHHOM MpaBuTenbcTBom Poccuiickoit degepaumu.

(n. 8 BBegeH DeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyAapCcTBEHHOrO HaA30pa YTBEpPKAaeT METOANYECKNE peKoMeH4aumMm no paspaboTke u
peanm3aumnmn permMoHasbHbIX U MyHULMNAAbHbIX NPOrpaMm Mo 3aluuTe npas noTpebuTtenen.
(n. 9 BBeaeH depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

CratbAa 41. 06s3aHHOCTb WU3roToBuTeNa (UcnonHUTensa, npogasua, YNOJHOMOYEHHOM
OpraHM3auumn Mamn ynosHOMOUYEHHOro MHANMBUAYAIBHOTO NPeANPUHMMATENS, MMNOpTEepPa, BAagenbla
arperaTtopa) no npeAocTaBneHno UHGOPMaL MK OpPraHy rocyAapcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3roToBuTEeNb (MCMONHWUTEND, NPOAABEL, YNOJHOMOYEHHANA OPraHM3aLMsa UAN YNOAHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuUHUMATENb, MUMMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapcTBeHHOro Haf30pa, ero AO/KHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA UMW CPOK
[OCTOBEpHble CBEAEHUSA, AOKYMEHTALMIO, 06bACHEHNA B MUCbMEHHON U (MAK) YCTHOW dopme U UHYIO
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nHpopmaumio, HeobxoAMMY0 AONA OCYLLEeCTBJEHMA OpraHOM rocyAapCTBEHHOro Hagsopa W ero
AOKHOCTHLIMMW ANLAMU NMOSHOMOYMI, YCTAaHOBAEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickoit ®eaepaunn.
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - degepanbHbiii 3aKoH 0T 21.12.2004 N 171-93.

Cratba 42.1. MNonHoOMOYMA BbICWUMX WMCMOJIHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU
cybbekToB Poccuitickoin Pepgepaumm B 061acTv 3aWwuThbl Npas notpeburenei
(eBepeHa dPepepanbHbIM 3aKoHOM OT 21.12.2004 N 171-$3)

1. BbICWMIA WCNONHUTENbHBLIM OpraH roCyfapCTBEHHOW B/IAaCTM COOTBETCTBYIOLLErO CybbekTa
Poccuiickoit Pesepaumn ocyWwecTBAseT MEPONPUATUA NO peannsaumn, obecneyeHuto 1 3awmTe npas
notpebuteneit u B npegenax CBOMX NOJHOMOUYNA NPUHUMAET onpesesieHHbIe Mepbl.

2. B uenax cogencteua 3almTe npas notpebutenein opraHbl UCNONHUTENIbHOM BIAaCTU CyOBbEKTOB
Poccuintckoit Pepepaunn paspabaTbiBatOT perMoHanbHble NPOrpammbl Mo 3almuTe Npas notTpebutenei u
OKa3blBalOT COAENCTBME OpPraHam MECTHOMo CamMOYMpPaB/eHMA WU O0b6LLecTBEHHbIM 06beanMHEHUAM
notpebutenen (Mx accoumaumam, Colo3am) B OCYLLECTBAEHUN UMW 3aLWMUTbI MPaB NoTpebuTene.

(n. 2 BBepeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. MNepeaaya oOcCyWeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOro Hag3sopa
opraHam MCNOJIHUTENIbHOU BnacTu cy6bekToB Poccuiickoit deaepauumn
(sBepeHa dPepepanbHbiM 3akoHOM OT 13.07.2015 N 233-3)

MonHoMouMsAs opraHa rocyfapCTBEHHOrO HaA3opa MO OCYLeCTBAeHUO  denepanbHOro
rocyapcTBEHHOro Haa3opa B 06nacTv 3alWmMTbl NpaB noTpebutenelt moryt nepepaBaTbCA AAA
OCYLLEeCTB/IEHUA  OpraHam  WCNONHUTENbHOM  BnactM  cybbekToB  Poccuitickonn  depepaumu
noctaHoBneHnamu MpasuTennocTsa Poccuiickolt Pepepaunn B nopaake, yctaHoBieHHOM PenepanbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-$3 "0O6 06WMX NpMHUMNAEX OpraHM3aLuMM 3aKOHOLATENbHbIX
(npeactaBuUTENbHBIX) U UCMNOAHUTENbHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckolt
depepaunn’.

Crtatba 42.3. NMogaua u paccmoTpeHue obpauwieHnii notpebutenei
(sBegeHa dPepepanbHbiM 3aKoHOM oT 18.03.2019 N 38-03)

1. ObpaleHne notpebuTena moxeT ObiTb HanpaBNeHO B MUCbMeHHON dopme Ha BymaxkHOM
HOCUTEeNEe WAWN B 3NEKTPOHHON Gopme B OpraH rocyfapcTBEHHOIO HaA30pa, UHble YNOJIHOMOYEHHbIE
denepasibHble opraHbl UCMOJIHUTE/IBHOM BAACTU, OpPraH UCNOHUTENIbHOM B/1acTU cybbeKkTa Poccuinckom
dPepepaunn AM6O opraH MeCTHOTO CaMoynpaB/eHuUA.

2. O6paleHne notpebutena MmoKeT 6biTb HaMpaBAeHO MO Mo4YTe, C MCMNONb30BaHMEM
MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM Yncie opuumanbHOro cata opraHa
rocyfapCcTBEHHOro HaA30pa, MHbIX YNOJHOMOYEHHbIX ¢peaepasnbHbIX OPraHoB UCNONHUTENIbHOW BAACTH,
opraHa MCMOAHWUTENbHOW BAacTM cybbekta Poccuitickoli degepauymn n1Mbo opraHa MecTHOro
camoynpasneHus (B cybbekTax Poccuiickoit depepaunn - ropogax denepanbHoOro sHayeHus MocKBe,
CaHkT-lMeTepbypre n CeBacTonone C WUCNOAb30BaHMEM OQPUUMANBHOIO caliTa OpraHa MeCTHOro
CaMoynpaBNeHus B C/lyyae, eciv 3TO NPeayCMOTPEHO 3aKOHamMK cybbekToB Poccuiickon depepauun -
ropogos ¢enepanbHoro 3HaveHusa Mocksbl, CaHkT-lMeTepbypra u CeBactonons), eAvHOro noptana
roCy4apCTBEHHbIX M MYHMLUMMNAAbHbLIX YCAYr JAMGO pPerrMoHaNbHOro MopTana rocyAapcTBEHHbIX W
MYHULMNANAbHBIX YCAYT, @ TAK¥KE MOKET ObITb MPUHATO NPU IMYHOM Npreme 3asBUTENS.

3. B MHOFOdYHKLMOHA/bHbIX LLEHTPAX NPeAO0CTaBAEHUA rOCYAAPCTBEHHbIX M MYHULMAANbHbIX YCAYT
MOTYT OCYLLEeCTBAATbCA Mpuem obpalleHui notpebuteneit M KOHCYNbTMpPOBaHWE noTpebutenen no
BOMpPOCAM  3aWMTbl MX MpPaB Ha OCHOBAHMM  COrMNAWEHW O B3AUMOLENCTBUM  MeXKAY
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MHOTOQYHKUMOHAIbHbIMU LLEHTPaMM MPefoCTaBAEHUA TOCYAAPCTBEHHbIX M MYHULMMAAbHbLIX YCAYr U
denepanbHbIMM OpraHamu UCMOSIHUTENIbHOW BNACTW, OpPraHamMu rOCYAapCTBEHHbIX BHEBOAMKETHbIX
$OHA0B, OpraHamm rocyfapcTBEHHON BAacTU cybbeKkToB Poccuiickon ®eaepaumm, opraHamum MecTHOro
camoynpasfieHus.

Cratba 43. OTBeTCTBEHHOCTb 3a HapylLleHue NpaB noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMU U
MHbIMU HOPMaTUBHbIMM NPaBOBbIMK aKTamu Poccuiickon degepaumnmn
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOB/NEHHbIX 3aKOHAMW M WMHbIMU HOPMATUBHbLIMM
npaBoBbIMM akTamu Poccuiickoit depepaunmn, npoaasel, (MCNOAHUTENb, U3FOTOBUTEb, YNTOJIHOMOYEHHas
OpraHusaumMa MAM  YNOJIHOMOYEHHbIM WHAMBWUAYANbHbLIA MpeanpUHUMATENb, WMMMOPTep) HeceT
aAMUHUCTPATUBHYIO, YrONOBHYIO WM TPaXKAAHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHOZaTenbcTBOM Poccuitckoit depepaumn.

Crtatba 44. OcyLwiecTsneHMe 3aWUTbl NPaB NOTpebutenet opraHaMm MeCTHOro CamoynpaBJieHUsA
(B pea. PepgepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awuTbl NpaB noTpebuteneit Ha TeppUTOPUN MYHULMNANBHOTO 06pPa3oBaHMUA OpraHbl
MECTHOIo camoynpaB/ieHUs BNpaBe:

paccmaTpuBaTh obpalieHua noTtpebuTtenell, KOHCyAbTMPOBaTb MX MO BOMPOCaM 3alMTbl Mpas
notpebutenei;
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

0b6paLaTbcA B Cyabl B 3alLMTy Npas noTpebuTenelt (HeonpeaeneHHOro Kpyra notpebuteneii);

pa3pabaTbiBaTb MyHULMMA/IbHblE NPOrpPaMmbl MO 3aluuUTe NpaB noTpebutenen.
(ab3au BBeaeH PeaepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-03)

Mpwu BbiABNEHMM MO 0bpaLLeHUIO NoTpebuTens ToBapoBs (paboT, ycayr) HeHag eKalero KayecTsa,
a TaKKe OnacHbIX A5 KU3HW, 300PO0BbA, MMYLLECTBA MOTpebuTenel U OKpyKatoliel cpesbl OpraHbl
MECTHOrO CaMoOynpaBiEHWA He3amennTesIbHO M3BewWwalT 06 3Tom deaepasbHble OpraHbl
WCMONIHUTE/IbHOM BNACTW, OCYLLECTBAAIOWME KOHTPOIb 33 KAYeCTBOM M 6e30NacHOCTbO ToBapoB (paborT,
ycayr).
(B pea. PepgepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PeaepanbHblii 3akoH oT 18.03.2019 N 38-P3.

CraTba 45. NpaBa o6wecTBeHHbIX 06beguHeHN noTpebuTtenei (Mx accoumaumnii, cor308)
(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. FpaxkgaHe BnpaBe 06beAUHATLCA Ha A06POBONALHOM OCHOBe B ObWecTBeHHble 06beanHeHUs
notpebutenei (Mx accoumaLMm, Cor3bl), KOTOPbIE OCYLLECTBAAIOT CBOK AeATEeNbHOCTb B COOTBETCTBUM C
yCTaBamMM yKasaHHbIX obbeAuHeHuid (MXx accoumalmii, COH30B) M 3aKOHOAATeNbLCTBOM Poccuiickoin
depepaunn.

2. ObulectBeHHble 06beanHeHMA noTpebuteneit (Mx accoumaumm, cokosbl) AN OCYLLECTBAEHUA
CBOMX YCTaBHbIX Lieneit Brnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbLIX MPABOBbLIX aKTOB Poccuiickolt depepaunn, peryampyrolmx
OTHOLWeHMA B 06/1aCTH 3aWmThl NpaB noTpebuTenei;

NMPOBOAMTbL HE3AaBMCUMYIO SKCMEpTU3y KadecTsa, 6e3onacHocTVM ToBapos (paboT, ycayr), a TakwKe
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COOTBETCTBMA MOTPEBbUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asaBfeHHOW MpoAaasLamu
(n3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATb 0BLECTBEHHbIA KOHTPO/b 32 cobatoaeHnem npas noTpebuteneit n HanpasBAATb B
OopraH rocygapCTBEHHOro Hag3opa M opraHbl MECTHOro camoynpasneHus uHbopmaumio o dakrtax
HapyweHWin npas notpebutene gna nposBeneHUsA NPOBEPKU 3TUX GaAKTOB U MPUHATUSA B Cayyae UX
noaTBEpPKAEeHUA Mep NO MPeceYeHutd HapylleHui npas noTpebuteneit B npegenax MNoOJHOMOUMIM
YKa3aHHbIX OpraHoOB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTM3 No paKTaM HapyLeHUN NpaB noTpebutenemn
B CBA3M C 0bpalLeHMaAMK noTpebutenei. MNpu ocyw,ecTsneHnn obL,EeCTBEHHOIO KOHTPOAA 0BLWECTBEHHbIE
obbeanHeHua notpebuteneint (Mx accoumaumm, co3bl) He BrpaBe TpeboBaTb OT M3roTOBUTENEWN
(ucnonHuTenel, NpoaaBLOB, YNOJAHOMOYEHHbIX OPraHn3aumii UaM YyNoJHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHMmaTenei, MMNopTepoB) NpeacTaBieHNe JOKYMEHTOB (BbINO/HEHME AeNCTBUIM), 06A3aHHOCTb
npeAacTaBaeHUA (BbINOJHEHWUA) KOTOPbIX NO TPeboBaHUIO NOTPEBbUTENS HE YCTAaHOB/IEHA 3aKOHOM;

(B pea. PepepanvHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenel n 0 HeobxoAMMbIX AENCTBMAX MO 3aWmTe
3TWUX NPaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCNEA0BAHNIN KaYecTBa TOBApPOB (paboT, ycnyr), a TakKe UHYIo
MHpopMaLMIo, KOTopan byaeT cnocobCcTBOBaTL peasin3aumnmn NPas U 3aKOHHbIX MHTEPECOB NOTpebuTene.
My6ankyemble OOLWLECTBEHHbIMM 0ObeAUHEHUAMWU MOTpebuTenen (Mx accoumaumamm, Co3amMu)
pe3ynbTaTbl CPAaBHUTENbHbIX UCCAEA0BAHMIA KaYecTBa TOBApOB (paboT, ycayr) He ABAAIOTCA PEKNAMON;

BHOCUTb B degepanbHble OpraHbl WCMONHUTENbHOW BAACTW, OpraHU3auumM NpessIoXKeHus o
NPUHATAM Mep MO NOBbILWEHMIO KauecTBa TOBAPOB (paboT, ycayr), No NpMOCTaHOBAEHUIO MPOU3BOACTBA U
peannsaunm ToBapoB (BbINOJHEHUA PaboT, OKasaHMA ycayr), No OT3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM U YCTaHOB/JIEHHbIM 3aKOHOZATE/NbCTBOM
Poccuiickoin deaepalmm o TEXHUYECKOM perynposaHnmn obssare/ibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKYpaTypbl M PpeaepanbHble OpraHbl UCMOJAHUTENBHOW BAACTM MaTepuasbl O
NPUBNEYEHUN K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX NPOM3BOACTBO M pPeanMsalmio TOBApOB
(BbinONHEHME pPaboT, OKasaHWe ycayr), He COOTBETCTBYHOLLMX MPeabABASEeMbIM K HUM 06s3aTeNlbHbIM
TpeboBaHMAM, a TaKKe HapylwawlwmMx npasa notpebutenei, yCTaHOBAEHHble 3aKOHAMW U WHbIMM
HOPMaTUBHbIMW NPaBOBbIMM akTaMm Poccuiickon Peaepauum;

obpawaTbcA B OpraHbl NPOKypaTypbl € npocbb6amu MPUHECTM MPOTecTbl O MPU3HAHUK
HeAeNCTBUTENbHLIMM  aKTOB  degepanbHblX OPraHoOB WCMOAHWUTENbHOW BAAcTW, aKTOB OpraHoB
UCNoNHUTENbHOW BNacTM CybbekToB Poccuitickoli  depepaumv M aKTOB  OPraHOB  MECTHOTO
camoynpaBneHus, NPOTUBOPEeYALLMX 3aKOHAM N MHbIM PEryMpPYIOLLMM OTHOLEHMA B 06/1aCTU 3aLLUTbI
npas notTpebuTenein HOPMaTUBHLIM NPaABOBbIM akTam Poccuiickoi Peaepaunm;

obpawaTbca B CyAbl C 3aABNEHUAMW B 3alMUTy NpaB noTpebuTenem m 3aKOHHbIX MHTEPEcoB
OTAEe/IbHbIX NoTpebutenel (rpynnbl noTpebuteneil, HeonpeaeneHHOro Kpyra notpeburtenei);

y4acTBOBaTb COBMECTHO C OPraHOM rOoCyZapCTBEHHOrO HaAs3opa B GOPMUPOBAHUM OTKPLITbIX U
06LWwen0CTYNHbIX FOCYAAaPCTBEHHbIX MHOOPMALMOHHbIX pecypcos B 061acTy 3alWnTbl Npas noTpebutenei,
KayecTBa 1 besonacHoCcTM ToBapos (paborT, ycnyr).

(ab3au, BBeaeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-¢3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTtbA 46. 3awWwMTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyAapCTBEHHOro HaA3opa, OpraHbl MECTHOro CamMoynpasBaeHWs, 0bLLecTBeHHble
obbeguHeHna noTtpebuTenein (Mx accoumaumm, Cow3bl) BrpaBe NPeabABAATb WMCKM B Cydbl O
npeKpaweHnn NPOTUBONPABHbLIX AENCTBUIA M3roToBUTENA (MCNONHWUTENA, NPoAaBLa, YNOAHOMOYEHHOM
opraHM3aumMm UamM YynoaHOMOYEHHOro MHAMBUAYANbHOMO NpeaAnpUHUMaTENsa, UMNopTepa) B OTHOWEHUHU
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HeonpeaesieHHOro Kpyra noTpebutenen.
(4acTb nepsas B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yA0OBNETBOPEHMM TAaKOTO UCKa cya 06a3blBaeT NPaBOHAPYLLIMTENA AOBECTU B YCTAHOBAEHHbIN
CY40M CPOK Yepes cpeacTBa MaccoBOi MHPOpMaLMKN UAK UHbIM cnocobom Ao cBeAeHUs NoTpebutenei
pelleHune cyaa.

BcTynumBluee B 3aKOHHYIO CUY PELLEHME CY4a O NPU3HAHUM AeUCTBUIN M3roToBUTENA (MCNOHUTENSA,
npogasLa, YNOJIHOMOYEHHOM OpraHu3auuu nnu YNO/IHOMOYEHHOTO WHAMBUAYANIbHOTO
npeanpuHMmMaTens, UMNopTepa) MPOTUBOMPABHbLIMM B OTHOLEHUM HeonpeneneHHoro Kpyra
notpebuteneit obAsaTenbHO ANA CyAa, PacCMaTPMBAIOLWLErO MCK noTpebuTensa o 3awmrte ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHUA TPAKAAHCKO-MPABOBbLIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENS
(ncnonHuTens, npoaasua, yNnoNHOMOYEHHOW OpPraHU3aUmmnm UAN YNoJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuHMMaTena, UMNopTepa), B YaCTM BOMPOCOB, UMENU 1M MECTO TaKue AeACTBMA U COBEpPLLIEHbI U
OHW  u3rotoBUTeNem  (MCNONHWUTENEeM, NpoAaBLOM, YMNOJHOMOYEHHON opraHusauuen  UAU
YNONIHOMOYEHHbIM UHANBUAYAIbHBIM NPeANPUHMMaTENEM, UMMOPTEPOM).

Of4HOBpPEeMEHHO C YAOB/NETBOPEHMEM MCKa, NPeabABAEHHOrO O6LWECTBEHHbIM 0b6beauHeHUEM
notpebuteneit (Mx accoumaumenr, COH30M), OpraHamm MEeCTHOrO CamoynpaB/ieHWa B WHTepecax
HeonpegeneHHoOro Kpyra nortpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHWUM 06LLecTBeHHOMY
obbeanHeHWto noTpebuTtenelt (Mx accoumaumu, cotosy), opraHam MECTHOTO CaMOynpaB/ieHUa BCEX
MOHECEHHbIX N0 AeNy CyAebHbIX U3AEPIKEK, @ TAKIKE UHbIX BOSHUKLLMX A0 06palLeHnn B CyA U CBA3AHHbIX
C paccMOTpeHneM fena HeobXoAMMbIX PAacXo4oB, B TOM YMC/E PAcXOA0B Ha NpoBegeHMe He3aBUCUMON
3KCMEepTM3bl B C/lyYae BbIABNEHMSA B pe3y/bTaTe MPOBEAEHMS TaKOW 3KCNepTM3bl HapylieHus
o0bna3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3naeHT
Poccuiickoit ®eaepauymm
B.ENIbUMH
Mocksa, [lom CoseTtoB Poccumn

7 peBpans 1992 roga

N 2300-1
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